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BEFORE 
THE PUBLIC SERVICE COMMISSION 

OF SOUTH CAROLINA 
 

Application of: 
 
Peerless Network of South Carolina, LLC 
For a Certificate of Public Convenience and Necessity To 
Provide Facilities-based Local Exchange and Long 
Distance Telecommunications Services and For Flexible 
Regulation of its Local Exchange Services and 
Alternative Regulation of its Long Distance Service 
Offerings Within the State of South Carolina 

) 
) 
) 
) 
) 
) 
) 
) 
) 

 
 

APPLICATION OF PEERLESS NETWORK OF SOUTH CAROLINA, LLC 
 
 

Peerless Network of South Carolina, LLC ("Applicant") pursuant to S.C. Code Ann. §58-

9-280(B), as amended, and Section 253 of the Telecommunications Act of 1996, respectfully 

submits this Application for Authority to Provide Facilities Based and Resold Local Exchange 

Service and Long Distance Telecommunications Service within the State of South Carolina. In 

addition, Applicant requests that the Commission regulate its local telecommunications services 

in accordance with the principles and procedures established for flexible regulation in Order No. 

98-165 in Docket No. 97-467-C. Pursuant to S.C. Code Ann. §58-9-585 and the general 

regulatory authority of the Commission. The Applicant also requests that the Commission 

regulate its long distance business service and operator service offerings as described below in 

accordance with the principles and procedures established for alternative regulation in Orders 

No. 95-1734 and 96-55 in Docket No. 95-661-C, and as modified by Order No. 2001-997 in 

Docket No. 2000-407-C. 
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Applicant proposes to provide telecommunications services through a combination of its 

own facilities, facilities leased from other carriers, and the resale of facilities and equipment of 

Incumbent Local Exchange Carriers (“ILEC’s”) operating in South Carolina. 

All services are available twenty-four (24) hours per day, seven (7) days a week. The 

Applicant will commence offering service following the granting of this application. 

Approval of this application will promote the public interest by increasing the level of 

competition within South Carolina. This competition will mandate that all exchange 

telecommunications providers will operate more efficiently, enabling the consumer to benefit via 

reduced rates. 

In support of this Application, Applicant respectfully states as follows: 

1. The name and address of the Applicant are: 

Peerless Network of South Carolina, LLC 
222 Riverside Plaza 
Suite 2730 
Chicago, IL  60606 
Telephone: (312) 506-0920 
Facsimile: (312) 506-0931 
Toll Free: (888) 380-2721 
Website: www.peerlessnetwork.com 
 

2. All correspondence, notices, inquiries and other communications regarding this 
application should be sent to: 
 
Ms. Bonnie D. Shealy 
Robinson, McFadden & Moore, P.C. 
1901 Main Street, Suite 1200 
Post Office Box 944 
Columbia, SC 29202 
Telephone: (803) 779-8900 
Facsimile: (803) 252-0724 
Email: bshealy@robinsonlaw.com 
  

http://www.peerlessnetwork.com/�
mailto:bshealy@robinsonlaw.com�
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with a copy to: 
 
Patrick D. Crocker, Attorney 
Crocker & Crocker 
107 W Michigan Avenue, 4th Floor 
Kalamazoo, MI  49007 
Telephone: (269) 381-8893 
Facsimile: (269) 381-4855 
Email: patrick@crockerlawfirm.com 
 

3. Contact person regarding ongoing operations of the Company is: 
 
Daniel Meldazis, Director Regulatory Affairs 
Peerless Network of South Carolina, LLC 
222 Riverside Plaza, Suite 2730 
Chicago, IL  60606 
Telephone: (312) 506-0920 
Facsimile: (312) 506-0931 
Email: dmeldazis@peerlessnetwork.com 
 

4. Description of Applicant 
 
 Peerless Network of South Carolina, LLC is a South Carolina limited liability 

company organized on August 21, 2012. The Articles of Organization in the State of 

South Carolina are attached as Exhibit A. 

5. Officers and Directors and Legal Counsel 
 
 See Exhibit B. 
 

6. Customer Service 
 
 Applicant understands the importance of effective customer service for 

consumers. Once it initiates operations, Applicant’s toll free customer service telephone 

number (888) 380-2721 will be available with live operator response during the hours of 

8:00 a.m. to 6:00 p.m. Monday through Friday. Customers may contact the company in 

writing at the headquarters address indicated below. The contact for resolution of 

customer complaints with the Commission is: 

  

mailto:patrick@crockerlawfirm.com�
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Dan Meldazis, Regulatory Affairs Manager 
Peerless Network of South Carolina, LLC 
222 Riverside Plaza, Suite 2730 
Chicago, IL  60606 
Telephone: (312) 506-0920 
Facsimile: (312) 506-0931 
Toll Free: (888) 380-2721 
Email: dmeldazis@peerlessnetwork.com 
 

7. Financial Ability 
 
 Applicant is a wholly-owned subsidiary of Peerless Network, Inc. Peerless 

Network, Inc. is an Illinois company with subsidiaries specializing in providing 

telecommunications services and has sufficient financial resources to guarantee the 

financial soundness of Applicant. Peerless Network, Inc. does not issue annual reports or 

submit any financial filings with the Securities and Exchange Commission. Applicant 

respectfully requests that the financial statements disclosed in connection with this 

Application be filed under seal, solely for the purpose of the Commission's and ORS' 

review. Applicant is simultaneously filing a motion for protective treatment of Exhibit C 

of this Application. 

8. Managerial and Technical Ability 
 
 Applicant is technically and managerially qualified to provide competitive local 

exchange and interexchange services in South Carolina.  Applicant’s South Carolina 

operation will be directed by its existing management, technical and operations staffs 

who are responsible for the interexchange and local exchange operations in other states. 

A description of the background of Applicant’s key personnel, which demonstrates the 

extensive telecommunications experience of Applicant’s management team, as 

demonstrated by the resumes provided in Exhibit D. 
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9. Proposed Service Territory and Description of Services 

 Applicant proposes to provide primarily competitive access services, high-

capacity telecommunications services, including private line, transport, and long-distance 

services for enterprise customers, carriers and other network providers.  Applicant’s may 

also provide a range of facilities-based and resold local exchange services, which may 

include local exchange services and various ancillary services such as custom calling 

features. 

 We are requesting state-wide authority to provide both local exchange and 

interexchange services within South Carolina. Applicant will provision 

telecommunications services through a combination of its own facilities, facilities leased 

from other carriers, and the resale of facilities and equipment of Incumbent Local 

Exchange Carriers (“ILEC’s”) operating in South Carolina1

 Applicant will ensure that its retail customers have access to 911 services, 

directory assistance, and telecommunications relay services.  Applicant will continuously 

monitor and maintain a high level of control over its network on a 24 hours a day, 7 days 

a week basis. Exhibit E contains Applicant’s proposed local and long distance tariff and 

Exhibit F is the proposed access services tariff. 

.  Applicant’s facilities may 

include ducts, wires, cables, end-office switches, telecommunications equipment and 

other telecommunications transmission facilities. 

10. Public Interest and Need 
 
 Approval of this application and Applicant’s proposed tariffs will serve the public 

interest and offer several benefits to consumers in South Carolina. First and foremost, 
                                                           
1  Applicant will seek to enter into a stipulation with the South Carolina Telephone Coalition with respect to 

providing service in rural areas. Applicant is not asking the Commission to make a finding at this time 
regarding whether competition is in the public interest for rural areas. 
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 Applicant will offer its Customers the ability to have seamless service for local 

services as well as intrastate, interstate and international toll services. 

 The granting of Applicant’s application is consistent with S.C. Code Ann. §58-9-

280(B), as amended by 1996 Act No. 354, and, in that regard, Applicant makes the 

following representations to the Commission: 

A. Applicant possesses the technical, financial, and managerial resources sufficient 

to provide the services requested; 

B. The provision of local service by Applicant will not adversely impact the 

availability of affordable local exchange service; 

C. Applicant's local services will meet the service standards required by the 

Commission; 

D. Applicant, to the extent it is required to do so by the Commission, will participate 

in the support of universally available telephone service at affordable rates; and, 

E. The provision of local service by Applicant will not adversely impact the public 

interest. 

 Applicant’s entry into the local market will not disadvantage any telephone 

service providers. Incumbent LEC's are presently serving most local exchange customers 

in South Carolina. The history of telecommunications competition has demonstrated that 

as new entrants improved the price performance of service, consumers benefited from a 

wider choice of service and options. The resulting reduced rates that competitive 

pressures brought to the market stimulated demand, resulting in growing revenues for 

both new entrants and established firms. Applicant expects this same phenomena to affect 
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local service over time, thus creating a larger market for all carriers. Therefore, the 

approval of Applicant’s application is clearly in the public interest. 

 

11. Waivers and Regulatory Compliance 

 Applicant requests that the Commission grant it a waiver of those regulatory 

requirements inapplicable to competitive local service providers. Such rules are not 

appropriate for competitive providers and constitute an economic barrier to entry into the 

local exchange market. 

A. Applicant requests that it be exempt from any financial recording rules or 

regulations that require a carrier to maintain its financial records in conformance 

with the Uniform System of Accounts ("USOA"). As a competitive provider, 

Applicant currently maintains its books and records in accordance with Generally 

Accepted Accounting Principles ("GAAP"). Since Applicant utilizes GAAP, the 

Commission will have a reliable method by which to evaluate Applicant’s 

operations. Therefore, Applicant requests to be exempt from any and all USOA 

requirements of the Commission. 

B. In addition, Applicant requests a waiver of S.C. Reg. 103-610, and to be allowed 

to maintain its books and records at its headquarters location in Chicago, Illinois. 

In the event that the Commission finds it necessary to review Applicant’s books, 

this information will be provided upon request to the Commission or Applicant 

will bear the expense of travel for the Commission staff to examine the books and 

records located outside of South Carolina. 

C. Applicant will comply with S.C. Reg. 103-631 by having its customer information 

listed in the directories published by the incumbent LECs. These directories will 
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be distributed to Applicant’s customers. This approach is entirely reasonable and 

will have a direct benefit to the customers of both Applicant and the incumbent 

LECs since customers will have to refer to only one directory for a universal 

listing of customer information. 

D. Applicant requests a waiver of 26 S.C. Regs. 103-612.2.3, the requirement to file 

operating maps with the Commission. Applicant intends to offer its services 

statewide. 

E. Applicant does not intend to provide retail residential local exchange services at 

the present time. Applicant is aware of 26 S.C. Regs. 103-607's requirement that 

telephone utilities providing retail residential local exchange services must 

provide a bond or other security mechanism unless the utility has invested at least 

$5,000,000 in telecommunications facilities in the State of South Carolina or a 

waiver has been requested. At such time as the Applicant plans to offer residential 

local exchange services in South Carolina, Applicant will comply with the 

requirements of 26 S.C. Regs. 103-607. 

F. Applicant finally requests waivers of any reporting requirements which are not 

applicable to competitive providers such as Applicant because such requirements 

(a) are not consistent with the demands of the competitive market; or (b) they 

constitute an undue burden on a competitive provider, thereby requiring an 

ineffective allocation of resources. 

 Applicant reserves the right to seek any regulatory waivers which may be required 

for Applicant to compete effectively within the states' local exchange and resale market. 
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12. Flexible Regulation of Local Exchange Services 

 In Docket Number 97-467-C, the Commission approved a rate structure that 

incorporated maximum rate levels with the flexibility for adjustment below the maximum 

rate levels. The Commission determined that local tariff filings would be presumed valid 

upon filing, subject to the Commission's right within thirty days to institute an 

investigation of a tariff filing and that any such tariff filings would be subject to the same 

monitoring process as similarly situated competitive local exchange carriers. Applicant 

submits that as a local exchange competitor it should be subject to regulatory constraints 

no greater than those imposed in the above mentioned docket. The Applicant requests 

that its local exchange service tariff filings be regulated under this form of flexible 

regulation. 

13. Alternative Regulation of Business Service Offerings 

 In Docket No. 95-661-C in response to a Petition for Alternative Regulation by 

AT&T Communications of the Southern States, the Commission determined that there 

was sufficient competition in the market for interexchange telecommunication services to 

justify a relaxation in the manner in which AT&T was regulated. The Commission 

determined that AT&T was not required to file maximum rates for long distance business 

service offerings and that its tariffs be presumed valid upon filing, subject to the 

Commission's right within seven days to institute an investigation of the tariff filing. 

Applicant submits that as a competitor of AT&T in the market for providing 

telecommunication services to customers, it should be subject to no regulatory constraints 

greater than those imposed on AT&T. Applicant requests that its interexchange business 
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services offerings described in its proposed tariff be regulated under this form of relaxed 

regulation. 

This Application demonstrates that Applicant has the technical, financial and managerial 

resources to provide facilities-based and resold local exchange service and resold-based long 

distance service within South Carolina. The granting of this Application will promote the public 

interest by increasing the level of competition in the telecommunications markets of the state. 

Competition of this nature will mandate that all local telecommunications providers will operate 

more efficiently and improve the overall service quality for consumers. 

Approval of the Application of Applicant will serve the public interest by offering 

consumers throughout the State of South Carolina a meaningful quality service option. Approval 

of this Application will also benefit consumers by creating greater competition in the 

interexchange and local marketplace. Competition in the telecommunications marketplace 

inspires innovation and development of services that meet customer needs cost effectively. 

 

Wherefore, Peerless Network of South Carolina, LLC respectfully petitions this 

Commission for authority to operate as a facilities-based and resold provider of local exchange 

service and a reseller of long distance telecommunications services in the State of South Carolina 

in accordance with this Application, for flexible regulatory treatment of its local exchange 

services, for alternative regulation of its long distance business service offerings, and for such 

other relief as it deems necessary and appropriate. 
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Dated this 27th day of December, 2012. 

Robinson, McFadden & Moore, P.C. 
 
 
 
  
Bonnie D. Shealy 
1901 Main Street, Suite 1200 
Post Office Box 944 
Columbia, SC  29202 
Telephone: (803) 779-8900 
Facsimile: (803) 252-0724 
Email: bshealy@robinsonlaw.com 
 
Attorneys for Peerless Network of South Carolina, LLC

mailto:bshealy@robinsonlaw.com�
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EXHIBIT A 
 
 

Articles of Organization 
 



 

 

  

The State of South Carolina

Office of Secretary ofState Marlc Hammond

Certificate of Existence
I, Mark Hammond, Secretary of State of South Carolina Hereby certify that:
PEERLESS NETWORK OF SOUTH CAROLINA, LLC, A Limited Liability
Company duly organized under the laws of the State of South Carolina on
August 21st. 2012, with a duration that is at will, ha* as of this date filed allreports due this office, paid all fees, taxes and penalties owed to the Secretary ofState, that the Secretary of State has not mailed notice to the company that it is
subject to being dissolved by administrative action pursuant to section 33-44-809
of the South Carolina Code, and that the company has not filed articles of
termination as of the date hereof

Given under my Hand and the Great
Se I f th St t f S tl Carolin this
21
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EXHIBIT B 
 

 
Officers, Directors and Legal Counsel 

 
  



 

Legal Counsel: 
 
Ms. Bonnie D. Shealy 
Robinson, McFadden & Moore, P.C. 
1901 Main Street, Suite 1200 
Post Office Box 944 
Columbia, SC 29202 
Telephone: (803) 779 – 8900 
Facsimile: (803) 252 - 0724 
Email: bshealy@robinsonlaw.com 
 

 
 
Officers and Directors: 

 
Peerless Network of South Carolina, LLC and all subsidiaries are 100% owned by Peerless 
Network, Inc.  

Officers: 

John Barnicle, President & Chief Executive Officer 
Douglass B. Lee, Chief Financial Officer 
Scott, Kell, Executive Vice President of Operations 
Richard Knight, Executive Vice President of Sales 
 
Board of Directors: 

John Barnicle 
Douglass B. Lee 
Jeffrey T. Diehl 
Lynn Refer 
Theodore H. Schell 
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EXHIBIT C 
 

Financial Statements 
 

Peerless Network of South Carolina, LLC is a wholly owned subsidiary of Peerless 
Network, Inc. (“PEERLESS”). Accordingly, the financial statements of PEERLESS are being 
filed under separate cover. 

 
These documents demonstrate the company’s financial ability to provide the proposed 

services. PEERLESS is a privately-held company and as such its financial statements are not 
made public, but rather are considered confidential and proprietary information. These financial 
statements are therefore submitted under seal. PEERLESS respectfully requests that this 
confidential information not be provided to any party other than members of staff who need to 
review the material for evaluation of applicant’s fitness to provide service. 

 
FILED UNDER SEAL 

 
CONFIDENTIAL & PROPRIETARY 

FILED UNDER SEAL 
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EXHIBIT D 
 
 

Resumes of Key Employees 
 

  



 

John Barnicle, President and Chief Executive Officer 

John Barnicle has over 25 years of experience in the telecommunications industry. In his current 
role as President, he is responsible for operating and managing Peerless Network, Inc. . He has a 
proven track record of success in this role, and in this specific area of telecommunications. Prior 
to founding Peerless Network he served as the President and Chief Executive Officer for Lynch 
Interactive Corp. Under his leadership the firm grew non-regulated revenue streams on a 20% 
per year pace and reduced the company’s reliance on USF (Universal Service Fund) financial 
support. Prior to that he served as Co-founder, President, and Chief Operating Officer of Neutral 
Tandem Inc. which he grew from inception to an annualized revenue run rate of over $40 million 
in just twenty months. Under Mr. Barnicle’s control, Neutral Tandem became EBITDA positive 
within twelve months of providing service. Prior to Neutral Tandem, Mr. Barnicle was the Co-
founder, President, and Chief Operating Officer for Focal Communications Corporation. He also 
held executive management roles at MFS Communications, Duff and Phelps Credit Rating 
Company and Centel Corporation. Mr. Barnicle earned his M.B.A. in Finance (with Distinction), 
from DePaul University, 1995 and his B.S. Electrical Engineering with an emphasis on RF 
communications systems, University of Illinois at Champaign, 1987. 

 

Douglass B. Lee, Chief Financial Officer 

Douglass B. Lee has over 15 years of telecommunications industry experience, and has known 
and worked with fellow members of the Management Team in a number of previous 
organizations. Mr. Lee has demonstrated a proven track-record for performance at both 
established companies, and at emerging growth companies. Prior to Peerless Network, Inc., he 
served as Co-Founder and Executive Vice President/Chief Financial Officer of TeleGuam 
Holdings, LLC (the Incumbent Local Exchange Carrier (ILEC) on Guam, an integrated provider 
of communications services in the Western Pacific, offering wireline, wireless, long distance, 
and broadband communication services to consumers and businesses). He was responsible for 
managing all financial and accounting functions for the company, upon the company’s leveraged 
buyout of the government run phone company. Mr. Lee also managed corporate development, 
IT, strategy, investor relations, and risk management, and was part of core team that successfully 
won the competitive bid over the Carlyle Group in 2004. He worked for a privately held food 
company, as Chief Financial Officer and as founding member of management in a private equity 
leveraged buyout of the company. He was Vice President of Finance of Focal Communications 
Corporation and a Senior Associate at PriceWaterhouse Coopers, Telecom, and Media. Mr. Lee 
earned his M.B.A. from Harvard University Graduate School of Business Administration, and a 
B.S. in Finance from the University of Illinois, Urbana/Champaign, Illinois. Mr. Lee also is a 
Certified Public Accountant. 

  



 

Scott Kell, Executive Vice President of Operations 

Scott Kell has nearly 16 years of experience providing the telecommunications industry with 
futuristic products and services. In his current role as Vice President of Operations for Peerless 
Network, Inc. he has responsibility for all network engineering, provisioning, translations and 
cost/margin for all voice services, including VoIP and related 911 ESGW services.  Prior to 
joining Peerless, he was Vice President of Telephony Engineering and Enhanced Services for 
Broadwing Communications, where he oversaw the post-acquisition engineering and operational 
integration of the disparate local and long distance networks of Focal Communications and 
Broadwing Communications, into a single network entity (Broadwing acquired Focal 
Communications in 2004). He also directed the implementation of Broadwing’s first VoIP 
network, and the introduction of all resulting Broadwing products to the marketplace. Prior to 
Broadwing, Mr. Kell was the Director of all data and converged packet voice network 
engineering functions at Focal Communications.  He has also worked at AT&T Bell Labs (now 
Lucent Technologies), where he worked in international 5ESS Switch development and customer 
support, later transitioning to a sales role designing and selling custom SONET solutions within  
AT&T’s Global Accounts for the Midwest. Scott earned a B.S. in Electrical Engineering from 
Purdue University, an M.S. in Telecommunications from Southern Methodist University and an 
M.B.A. from The Kellogg School of Management at Northwestern University. 

 

Richard Knight, Executive Vice President of Sales 

Richard Knight is Executive Vice President of Sales and Marketing at Peerless Network, Inc. He 
has 25 years of award winning business building experience encompassing the launching of new 
technologies and products, creating local and national marketing programs, acquiring new 
customers, and directly impacting corporate margins by increasing gross revenues. He has 
developed, sold, supported, engineered and implemented customer solutions that achieved high-
margin revenues. His experience includes Fortune 500, affinity, and wholesale market segments. 
As Executive Vice President of Sales and Marketing for TeleGuam Holdings, he was responsible 
for developing sales and support teams, revenue assurance, network purchasing and 
interconnections agreements, while selling mobile, long distance, data and local services. His 
efforts included development of a national account, business account, and residential account 
teams that were focused on revenue generation while maintaining margins in excess of 75%. 
Prior to TeleGuam Holdings, Knight was founder and President of Origin Communications. 
Richard Knight earned his M.B.A. from DePaul University, Chicago, Illinois, and a B.B.A from 
the University of Iowa, Iowa City, Iowa. 

 

  



 

Daniel Meldazis – Director of Regulatory Affairs 

Mr. Meldazis has over 16 years experience in telecommunications. He has been Director of 
Regulatory Affairs for Peerless Network since 2007. Mr. Meldazis is responsible for the day to 
day compliance with all federal, state and local regulations regarding telecommunications service 
and customer complaint resolution. In addition to regulatory compliance, Mr. Meldazis also 
assists in carrier disputes and is the company liaison for law enforcement agencies. Prior to his 
current position, he was Senior Manager of Interconnection Services at Level 3 
Communications. He also had been Director of Regulatory Affairs for Broadwing 
Communications and the Senior Manager of Regulatory Affairs at Focal Communications 
Corporation. Before joining Focal, Mr. Meldazis held a variety of regulatory, network 
provisioning and outside plant positions with WorldCom, MFS Communications and GTE. Mr. 
Meldazis has also served on various industry committees regarding numbering, OSS and local 
number portability. He has also served on the board of directors of the North American Billing 
and Collection, Inc. (NBANC) and represented Focal Communications Corporation on the board 
of directors of The Civic Federation of Chicago, a municipal tax and budget advisory group. Mr. 
Meldazis earned a Bachelors of Arts degree in Political Science from Southern Illinois 
University and is a certified paralegal in civil litigation. 
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EXPLANATION OF SYMBOLS, REFERENCE MARKS, AND ABBREVIATIONS OF 
TECHNICAL TERMS USED IN THIS PRICE LIST 

 
The following symbols shall be used in this price list for the purpose indicated below: 

 
C To signify changed regulation. 
D To signify discontinued rate or regulation. 
I To signify increased rate. 
M To signify a move in the location of text. 
N To signify new rate or regulation. 
R To signify reduced rate. 
S To signify reissued matter. 
T To signify a change in text but no change in rate or regulation. 
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APPLICATION OF PRICE LIST 
 

This price list sets forth the competitive service offerings, rates, terms and conditions applicable 
to the furnishing of intrastate end-user communications services by Peerless Network of South 
Carolina, LLC, to customers within the State of South Carolina. The Company will offer service 
under the following name: Peerless Network of South Carolina. All names are service marks of 
the Company. Certain terms used generally throughout this price list are defined below. 
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Access Line: A transmission path, which connects a subscriber location to the carrier's terminal 
location or switching center. 

 
Advance Payment: Part or all of a payment required before the start of service. 
 
Automatic Number Identification (ANI): Allows the automatic transmission of a caller's billing 

account telephone number to a local exchange company, interexchange carrier or a third 
party subscriber.  The primary purpose of ANI is to allow for billing of toll calls. 

 
Bandwidth: The total frequency band, in hertz, allocated for a channel. 
 
Bit: The smallest unit of information in the binary system of notation. 
 
Call Back/Camp: Permits a station line encountering an all-trunk-busy condition the option of 

being notified when a trunk becomes idle. 
 
Call Forwarding: 

 
Call Forwarding Station: Allows calls directed to a station line to be routed to a user 

defined line inside or outside the customer's telephone system. 
 
Call Forwarding System: Permits calls attempting to terminate to a busy station line to be 

redirected to a predetermined line inside or outside the customer's telephone 
system. 

 
Call Forwarding Remote: This optional feature allows a user to activate/deactivate the 

Call Forwarding - All Calls feature or change the forwarded to telephone number 
from a remote location. 

 
Call Forwarding Busy: Allows incoming calls to a busy station to be routed to a 

preselected station line or attendant within the same system or outside the system. 
Intercom calls can be arranged to be forwarded to a number different from DID calls. 

 
Call Forwarding Don't Answer: Allows incoming calls to be automatically routed to a 

preselected station line or attendant in the same system or outside the system, when 
the called station is not answered after a preset number of rings. Intercom calls can 
be arranged to be forwarded to a number different from DID calls. 

 
Call Forwarding Variable Limited: When this feature is activated by a station line user or 

the attendant, incoming calls to the activated station line or attendant position will be 
automatically routed to any other selected station line, within the same Centrex 
system, or to the attendant position. The attendant may also activate this feature for 
a station line user. 
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Call Forwarding Variable Unlimited: The same as Call Forwarding Variable Limited 

except that incoming calls may be automatically routed to a telephone number 
outside the Centrex system or to station lines within the same Centrex system. The 
attendant may not activate this feature to a telephone number outside the Centrex 
system for a station line use. Calls forwarded outside the Centrex system are subject 
to the appropriate charges for local and toll messages. 

Call Hold: Allows the user to hold one call for any length of time provided that neither party goes 
on hook. 

 
Call Park: Allows a station line to park a call against its own line number. The parked call can be 

retrieved from any station line by dialing a feature code and the line number against which 
the call is parked. 

 
Call Pickup: Allows a station line to answer incoming calls to another station line within a 

defined call pickup group. Call pickup is provided on individual station lines within a 
customer group. 

 
Call Transfer: Allows a station line user to transfer any established call to another station line 

inside or outside the customer group without the assistance of the attendant. 
 
Call Waiting: Permits a line in the talking state to be alerted by a tone when another call is 

attempting to complete to the line. Audible ringing is returned to the originating line. The 
Service also provides a hold feature that is activated by a switch-hook flash. 

 
Calling Party Number: (CPN) means a Signaling System 7 parameter whereby the ten (10) digit 

number is used to identify the calling or originating party. 
 
Communications Services: The Company's intrastate toll and local exchange switched 

telephone services offered for both intraLATA and interLATA use.  
 
Commission: The South Carolina Public Service Commission. 
 
Company: Peerless Network of South Carolina, or Peerless Network: Peerless Network of 

South Carolina, the issuer of this price list. 
 
Customer or Subscriber: The person, firm, government agency or entity, partnership, 

association, jointstock company, trust or corporation or corporation that orders or uses the 
Company’s service and is responsible for the payment of charges and compliance with the 
Company's regulations. 
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Customer Proprietary Network Information (CPNI): Information that relates to the quantity, 
technical configuration, type, destination, location, and amount of use of a 
telecommunications service subscribed to by any customer of a the Company and that is 
made available to the Company by the customer solely by virtue of the Company-customer 
relationship; and information contained in the bills pertaining to telephone exchange service 
or telephone toll service received by a customer of a carrier; except that such term (CPNI) 
does not include subscriber list information. 

 
Dedicated Access Lines ("DAL"): A group of leased lines which interconnect a switching system 

to a dedicated subscriber. 
 
Dedicated Inbound Calls: Refers to calls that are terminated via dedicated access facilities 

connecting the Customer's premises and the Company's POP. This service is offered to the 
extent facilities are available and where the Company and the Customer jointly arrange for 
the establishment of dedicated access facilities connecting the Customer's trunk-compatible 
PBX or other suitable equipment to the Company's POP. The Customer shall be responsible 
for all costs and charges associated with the dedicated access facilities. 

 
Dedicated Outbound Calls: Refers to service that is offered to the extent facilities are available 

in those cases where the Company and the Customer jointly arrange for the establishment 
of dedicated access facilities connecting the Customer's trunk-compatible PBX or other 
suitable equipment to the Company's Point of Presence (POP). The Customer shall be 
responsible for all costs and charges associated with the dedicated access facilities. 

 
Dial Pulse (or "DP"): The pulse type employed by rotary dial station sets. 
 
DID Trunk: A form of local switched access that provides the ability for an outside party to call 

an internal extension directly without the intervention of the company operator. 
 
Direct Inward Dial (or "DID"): A service attribute that routes incoming calls directly to stations, 

bypassing a central answering point. 
 
Direct Outward Dial (or "DOD"): A service attribute that allows individual station users to access 

and dial outside numbers directly. 
 
Disconnection: The disconnection of a circuit, dedicated access line or port connection being 

used for existing service. 
 
Do Not Disturb: Permits the attendant to cut off a single station line and selected groups of 

station lines from receiving incoming and station-to-station calls. 
 
DSX-1 Panel: Distribution equipment used to terminate and administer DS1 (1.544 Mbps) 

circuits. 
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Digital Signal Level 1 (DS1): The 1.544 Mbps first level signal in the time division multiplex 

hierarchy. 
 
Dual Tone Multi-Frequency (or "DTMF"): The pulse type employed by tone dial station sets. 

Duplex Service: Service which provides for simultaneous transmission in both directions. 
 
FCC: The Federal Communications Commission 
 
Fiber Optic Cable: A thin filament of glass with a protective outer coating through which a light 

beam carrying communications signals may be transmitted by means of multiple internal 
reflections to a receiver, which translates the message. 

 
Grandfathered: Services ordered under the provisions of this price list but are no longer 

available to new customers. 
 
Hunting: Routes a call to an idle station line in a prearranged group when the called station line 

is busy. 
 
In-Only: A service attribute that restricts outward dial access and routes incoming calls to a 

designated answer point. 
 
Individual Case Basis: A condition in which the regulations (if applicable), rates and charges for 

an offering under the provision of this price list are developed based on the circumstance in 
each case. 

 
Interconnection: The connection of telephone equipment to the network; also, the connection of 

one carrier with another, i.e., the interface between carriers. 
 
Interexchange Service: Any of the Company's service offerings which provide switched 

communications between Local Exchange Carrier defined exchange service areas. 
Interexchange Services include, but are not limited to MTS, Toll Free Service and Other 
Service Arrangements. 

 
Joint User: A person, firm or corporation that is designated by the Customer as a user of 

services furnished to the Customer by Peerless Network of South Carolina and to whom a 
portion of the charges for the service will be billed under a joint user arrangement as 
specified herein. 

 
Kbps: Kilobits per second, denotes thousands of bits per second. 
 
Last Number Redial: Enables a station line user to redial the last called number by use of an 

access code rather than dialing the entire number. 
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LATA: A Local Access and Transport Area established pursuant to the Modification of Final 
Judgment entered by the United States District Court for the District of Columbia in Civil 
Action No. 82-0192; or any other geographic area designated as a LATA in the National 
Exchange Carrier Association, Inc. Tariff F.C.C. No. 4. 

 
Local Exchange Carrier or ("LEC"): Denotes any individual, partnership, association, joint-stock 

company, trust or corporation engaged in providing switched communication within an 
exchange. 

 
Loss: The value placed on injury or damages due to an accident caused by another's 

negligence, a breach of contract or other wrongdoing. 
 
Mbps: Megabits, denotes millions of bits per second. 
 
Multi-Frequency or ("MF"): An inter-machine pulse-type used for signaling between telephone 

switches or between telephone switches and PBX/key systems. 
 
North American Numbering Plan (NANP): A three-digit area code (also known as a Number 

Plan Area (NPA), and a seven digit telephone number, made up of a three digit central office 
code and a four-digit station number. 

 
Other Carrier: A person, firm, corporation, or entity regulated by the ICC or the FCC which 

subscribes to carriers' communications services and facilities and resells these 
communications services and facilities to the public for a profit. Unless otherwise indicated 
herein, the term "other carrier" when used in this price list includes entities which are brokers 
of the service (act as intermediaries for the purpose of reselling), those entities which are 
processors of the service (enhance the value of the service through substantial incurred 
costs) and those entities which are underlying carriers or providers of facilities. 

 
Point of Presence ("POP"): Point at which responsibility for handling traffic changes over from 

the local telephone operating company to the interexchange carrier.  
 
Premises: The space designated by a Subscriber as its place or places of business for 

termination of service (whether for its own communications needs or for its resale 
subscribers). 

 
Primary InterLATA Carrier ("PIC") - Long distance carrier designated by a telephone subscriber 

to provide him with interLATA service without having to dial a special access code. 
 
Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, 

which continue for the agreed upon duration of the service. 
 



PEERLESS NETWORK OF SOUTH CAROLINA, LLC South Carolina Tariff No. 1 
Original Page 6 

 
 

SECTION 1: DEFINITIONS 
 

 
Issued: Effective: 

 
Issued By: PEERLESS NETWORK OF SOUTH CAROLINA, LLC 

Daniel Meldazis, Director Regulatory Affairs 
222 S Riverside Plaza, Suite 2730 
Chicago, IL  60606 

Service Commencement Date: The first day following the date on which the Company notifies 
the Customer that the requested service or facility is available for use, unless extended by 
the Customer's refusal to accept service which does not conform to standards set forth in 
the Service Order or this price list, in which case the Service Commencement Date is the 
date of the Customer's acceptance. The Company and Customer may mutually agree on a 
substitute Service Commencement Date. 

 
Service Order: The written request for Network Services executed by the Customer and the 

Company in the format devised by the Company. The signing of a Service Order by the 
Customer and acceptance by the Company initiates the respective obligations of the parties 
as set forth therein and pursuant to this price list, but the duration of the service is calculated 
from the Service Commencement Date. 

 
Shared: A facility or equipment system or subsystem that can be used simultaneously by 

several customers. 
 
Shared Inbound Calls: Refers to calls that are terminated via the Customer's LEC-provided local 

Exchange line. 
 
Shared Outbound Calls: Refers to calls in Feature Group D exchanges whereby the Customer's 

local telephone lines are presubscribed by the local exchange company to the Company's 
outbound service such that "1 + 10-digit number" calls are automatically routed to the 
Company's network.  Calls to stations within the Customer's LATA may be placed by dialing 
"10 + XXX or 101XXXX + the 10-digit number". 

 
Speed Calling: Permits a station line user to dial selected numbers by using fewer digits than 

normally required. This is accomplished through the assignment of abbreviated codes to 
frequently called numbers. The speed-calling list is customer-changeable. 

 
State Commission: The State agency responsible for the regulation of telecommunications 

service within a particular state’s borders 
 
Station: Allows a station line user to add, change or delete telephone numbers from a speed-

calling list.  The list is dedicated to the individual station line user. 
 
Subscriber-Provided Equipment - Terminal equipment, as defined herein, provided by a 

subscriber  
 
System: Allows shared use of speed calling list. A control station will add, change or delete 

telephone numbers from the list for the group. 
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Telecommunications Service: The offering of Telecommunications for a fee directly to the 
public, or to such classes of users as to be effectively available directly to the public, 
provided through a system of switches, transmission equipment, or other facilities (or 
combination thereof) by which a subscriber can originate and terminate a 
Telecommunications Service, regardless of the facilities used. Telecommunications Service 
generally provides the Customer with a telephonic connection to, and a unique telephone 
number address on, the public switched telecommunications network, and enables such 
Customer to place or receive calls to all other stations served by the public switched 
telecommunications network. It also provides service within a telephone exchange or within 
a connected system of telephone exchanges within the same exchange area operated to 
furnish subscribers intercommunicating service of the character ordinarily furnished by a 
single exchange 

 
Terminal Equipment - Devices, apparatus and their associated wiring, such as teleprinters, 

telephone handsets, data sets, or microprocessors. 
 
T1 - The basic 24-channel 1.544 Mbps pulse code modulation system as used in the United 

States. 
 
Three-Way Calling: Allows a station line user to add a third party to an existing conversation. 
 
Two-Way: A service attribute that includes outward dial capabilities for outbound calls and can 

also be used to carry inbound calls to a central point for further processing. 
 
User or End User: A Customer, Joint User, or any other person authorized by Customer to use 

service provided under this price list. End users can include a business, company or 
enhanced service providers (including but not restricted to, internet service providers, 
conference calling providers, and Voice over Internet Protocol service providers) or other 
entities. 
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2.1 Undertaking of the Company 
 
2.1.1 Scope 
 

The Company undertakes to furnish communications service pursuant to the terms of 
this price list in connection with one-way and/or two-way information transmission 
between points within the State of South Carolina. 

 
Customers and users may use services and facilities provided under this price list to 
obtain access to services offered by other service providers. The Company is 
responsible under this price list only for the services and facilities provided hereunder, 
and it assumes no responsibility for any service provided by any other entity that 
purchases access to the Company network in order to originate or terminate its own 
services, or to communicate with its own customers. 

 
2.1.2 Shortage of Equipment or Facilities 
 

A) The Company reserves the right to limit or to allocate the use of existing facilities, 
or of  additional facilities offered by the Company, when necessary because of 
lack of facilities, or due to some other cause beyond the Company's control. 

 
B) The furnishing of service under this price list is subject to the availability on a 

continuing basis of all the necessary facilities and is limited to the capacity of the 
Company's facilities as well as facilities the Company may obtain from other 
carriers to furnish service from time to time as required at the sole discretion of 
the Company. 

 
2.1.3 Terms and Conditions 
 

A) Service is provided on the basis of a minimum period of at least one month, 24-
hours per day. For the purpose of computing charges in this price list, a month is 
considered to have 30 days. 

 
B) Customers may be required to enter into written service orders which shall 

contain or reference a specific description of the service ordered, the rates to be 
charged, the duration of the services, and the terms and conditions in this price 
list. Customers will also be required to execute any other documents as may be 
reasonably requested by the Company. 
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2.1 Undertaking of the Company (cont'd.) 
 
C) Except as otherwise stated in this Price list, at the expiration of the initial term 

specified in each Service Order, or in any extension thereof, service shall 
continue on a month to month basis at the then current rates unless terminated 
by either party upon 30 days written notice. Any termination shall not relieve the 
Customer of its obligation to pay any charges incurred under the service order 
and this price list prior to termination. The rights and obligations which by their 
nature extend beyond the termination of the term of the service order shall 
survive such termination. 

 
D) In any action between the parties to enforce any provision of this price list, the 

prevailing party shall be entitled to recover its legal fees and court costs from the 
non-prevailing party in addition to other relief a court may award. 

 
E)  Service may be terminated upon written notice to the Customer if: 

 
1) the Customer is using the service in violation of this price list; or 

 
2) the Customer is using the service in violation of the law. 

 
F)  This price list shall be interpreted and governed by the laws of the State of South 

Carolina without regard for its choice of laws provision. 
 

G)  To the extent that either the Company or any Other Telephone Company 
exercises control over available cable pairs, conduit, duct space, raceways, or 
other facilities needed by the other to reach a person or entity, the party 
exercising such control shall make them available to the other on terms 
equivalent to those under which the Company makes similar facilities under its 
control available to its' customers. At the reasonable request of either party, the 
Company and the Other Telephone Company shall join the attempt to obtain 
from the owner of the property access for the other party to serve a person or 
entity. 

 
  



PEERLESS NETWORK OF SOUTH CAROLINA, LLC South Carolina Tariff No. 1 
Original Page 3 

 
 

SECTION 2: REGULATIONS 
 

 
Issued: Effective: 

 
Issued By: PEERLESS NETWORK OF SOUTH CAROLINA, LLC 

Daniel Meldazis, Director Regulatory Affairs 
222 S Riverside Plaza, Suite 2730 
Chicago, IL  60606 

2.1  Undertaking of the Company (cont'd.) 
 
2.1.4  Liability of the Company 
 

A)  Except as otherwise stated in this Price list, the liability of the Company for 
damages arising out of the furnishing of its Services, including but not limited to 
mistakes, omissions, interruptions, delays, or errors, or other defects, 
representations, or use of these services or arising out of the failure to furnish the 
service, whether caused by acts or omission, shall be limited to the extension of 
allowances for interruption as set forth in Section 2.7. The extension of such 
allowances for interruption shall be the sole remedy of the Customer and the sole 
liability of the Company. The Company will not be liable for any direct, indirect, 
incidental, special, consequential, exemplary or punitive damages to Customer 
as a result of any Company service, equipment or facilities, or the acts or 
omissions or negligence of the Company's employees or agents. 

 
E)  The Company does not guarantee nor make any warranty with respect to 

installations it provides for use in an explosive atmosphere. The Customer 
indemnifies and holds the Company harmless from any and all loss, claims, 
demands, suits, or other action, or any liability whatsoever, whether suffered, 
made, instituted, or asserted by any other party or person(s), and for any loss, 
damage, or destruction of any property, whether owned by the Customer or 
others, caused or claimed to have been caused directly or indirectly by the 
installation, operation, failure to operate, maintenance, removal presence, 
condition, location, or use of any installation so provided. The Company reserves 
the right to require each Customer to sign an agreement acknowledging 
acceptance of the provisions of this Section 2.1.4(E) as a condition precedent to 
such installations. 

 
F)  The Company is not liable for any defacement of or damage to Customer 

premises resulting from the furnishing of services or equipment on such premises 
or the installation or removal thereof, unless such defacement or damage is 
caused by negligence or willful misconduct of the Company's agents or 
employees. 

 
G)  The Company shall be indemnified, defended and held harmless by the 

Customer from and against all loss, liability, damage and expense, including 
reasonable counsel fees, due to claims for libel, slander, invasion of privacy or 
infringement of copyright in connection with the material transmitted over the 
Company's facilities; and any other claim resulting from any act or omission of 
the Customer or patron(s) of the Customer relating to the use of the Company's 
facilities. 
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2.1  Undertaking of the Company (cont'd.) 
 
2.1.4  Liability of the Company (cont'd.) 

 
H)  The entire liability for any claim, loss, damage or expense from any cause 

whatsoever shall in no event exceed sums actually paid the Company by the 
Customer for the specific services in the month in which the event giving rise to 
the liability occurred. No action or proceeding against the Company shall be 
commenced more than one year after the event giving rise to the liability 
occurred. 

 
I)  THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, 

EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, 
STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, EXCEPT 
THOSE EXPRESSLY SET FORTH HEREIN. 

 
J)  The Company shall indemnify, defend, and hold harmless the Customer from 

and against all claims, actions, damages, liabilities, costs and expenses, 
including reasonable attorneys' fees, for any injury to persons or property, and 
any interruption of, interference to, or other defect in any service provided by the 
Company to any third party, if such injury, interruption, interference, or other 
defect was not caused by any negligent or intentional act or omission of the 
Customer or any of its officers, employees, agents, invitees, or contractors. 

 
2.1.5  Notification of Service-Affecting Activities 
 

The Company will provide the Customer reasonable notification of service-affecting 
activities that may occur in normal operation of its business. Such activities may include, 
but are not limited to, equipment or facilities additions, removals or rearrangements and 
routine preventative maintenance. Generally, such activities are not specific to an 
individual Customer but affect many Customers' services. No specific advance 
notification period is applicable to all service activities.  The Company will work 
cooperatively with the Customer to determine the reasonable notification requirements. 
With some emergency or unplanned service-affecting conditions, such as an outage 
resulting from cable damage, notification to the Customer may not be possible. 
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2.1  Undertaking of the Company (cont'd.) 
 
2.1.6  Provision of Equipment and Facilities 
 

A) The Company shall use reasonable efforts to make available services to a 
Customer on or before a particular date, subject to the provisions of and 
compliance by the Customer with, the regulations contained in this price list. The 
Company does not guarantee availability by any such date and shall not be liable 
for any delays in commencing service to any Customer. 

 
B)  The Company shall use reasonable efforts to maintain only the facilities and 

equipment that it furnishes to the Customer. The Customer may not, nor may the 
Customer permit others to, rearrange, disconnect, remove, attempt to repair, or 
otherwise interfere with any of the facilities or equipment installed by the 
Company, except upon the written consent of the Company. 

 
C)  The Company may substitute, change or rearrange any equipment or facility at 

any time and from time to time, but shall not thereby alter the technical 
parameters of the service provided the Customer. 

 
D)  Equipment the Company provides or installs at the Customer Premises for use in 

connection with the services the Company offers shall not be used for any 
purpose other than that for which the Company provided it. 

 
E)  The Customer shall be responsible for the payment of service charges as set 

forth herein for visits by the Company's agents or employees to the Premises of 
the Customer when the service difficulty or trouble report results from the use of 
equipment or facilities provided by any party other than the Company, including 
but not limited to the Customer. 

 
F)  The Company shall not be responsible for the installation, operation, or 

maintenance of any Customer provided communications equipment. Where such 
equipment is connected to the facilities furnished pursuant to this price list, the 
responsibility of the Company shall be limited to the furnishing of facilities offered 
under this price list and to the maintenance and operation of such facilities. 
Subject to this responsibility, the Company shall not be responsible for: 

 
1)  the transmission of signals by Customer provided equipment or for the 

quality of, or defects in, such transmission; or 
 

2)  the reception of signals by Customer-provided equipment; or 
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2.1  Undertaking of the Company (cont'd.) 
 
2.1.6  Provision of Equipment and Facilities (cont'd.) 
 

3)  network control signaling where such signaling is performed by customer 
provided network control signaling equipment. 

 
G)  Except as otherwise indicated, customer provided station equipment at the 

Customer's premises for use in connection with this service shall be so 
constructed, maintained and operated as to work satisfactorily with the facilities 
of the Company. 

 
2.1.7  Non routine Installation 

 
At the Customer's request, installation and/or maintenance may be performed outside 
the Company's regular business hours or in hazardous locations. In such cases, charges 
based on cost of the actual labor, material, or other costs incurred by or charged to the 
Company will apply. If installation is started during regular business hours but at the 
Customer's request extends beyond regular business hours into time periods including, 
but not limited to, weekends, holidays, and/or night hours, additional charges may apply. 
 

2.1.8  Special Construction 
 

Subject to the agreement of the Company and to all of the regulations contained in this 
price list, special construction of facilities may be undertaken on a reasonable efforts 
basis at the request of the Customer. Special construction is that construction 
undertaken: 

 
A)  where facilities are not presently available and there is no other requirement for 

the facilities so constructed; 
 

B)  of a type other than that which the Company would normally utilize in the 
furnishing of its services; 

 
C)  over a route other than that which the Company would normally utilize in the 

furnishing of its services; 
 

D)  in a quantity greater than that which the Company would normally construct; 
 

E)  on an expedited basis; 
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2.1  Undertaking of the Company (cont'd.) 
 
2.1.8  Special Construction (cont'd.) 
 

F)  on a temporary basis until permanent facilities are available; 
 

G)  involving abnormal costs; or 
 

H)  in advance of its normal construction. 
 
2.1.9 Ownership of Facilities 
 

Title to all facilities provided in accordance with this price list remains in the Company, its 
agents or contractors. Equipment furnished by the Company on the premises of a 
subscriber is the property of the Company. 

 
2.2  Prohibited Uses 
 

A)  The services the Company offers shall not be used for any unlawful purpose or 
for any use as to which the Customer has not obtained all required governmental 
approvals, authorizations, licenses, consents and permits. 

 
B)  The Company may require applicants for service who intend to use the 

Company's offerings for resale and/or for shared use to file a letter with the 
Company confirming that their use of the Company's offerings complies with 
relevant laws and Commission regulations, policies, orders, and decisions. 

 
C)  The Company may require a Customer to immediately shut down its 

transmission of signals if said transmission is causing interference to others. 
 

D)  A customer, joint user, or authorized user may not assign, or transfer in any 
manner, the service or any rights associated with the service without the written 
consent of the Company. The Company will permit a Customer to transfer its 
existing service to another entity if the existing Customer has paid all charges 
owed to the Company for regulated communications services. Such a transfer 
will be treated as a disconnection of existing service and installation of new 
service, and non-recurring installation charges as stated in this price list will 
apply. 
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2.3  Obligations of the Customer 
 
2.3.1  General 
 

The Customer shall be responsible for: 
 

A)  the payment of all applicable charges pursuant to this price list; 
 

B)  damage to or loss of the Company's facilities or equipment caused by the acts or  
omissions of the Customer; or the noncompliance by the Customer, with these 
regulations; or by fire or theft or other casualty on the Customer Premises, unless 
caused by the negligence or willful misconduct of the employees or agents of the 
Company; 

 
C)  providing at no charge, as specified from time to time by the Company, any 

needed personnel, equipment space and power to operate Company facilities 
and equipment installed on the premises of the Customer, and the level of 
heating and air conditioning necessary to maintain the proper operating 
environment on such premises; 

 
D)  obtaining, maintaining, and otherwise having full responsibility for all rights-of-

way and conduit necessary for installation of fiber optic cable and associated 
equipment used to provide Communications Services to the Customer from the 
cable building entrance or property line to the location of the equipment space 
described in Section 2.3.1(C). Any and all costs associated with the obtaining 
and maintaining the rights-of-way described herein, including the costs of altering 
the structure to permit installation of the Company provided facilities, shall be 
borne entirely by, or may be charged by the Company to, the Customer. The 
Company may require the Customer to demonstrate its compliance with this 
section prior to accepting an order for service. 

 
E)  providing a safe place to work and complying with all laws and regulations 

regarding the working conditions on the premises at which Company employees 
and agents shall be installing or maintaining the Company's facilities and 
equipment. The Customer may be required to install and maintain Company 
facilities and equipment within a hazardous area if, in the Company's opinion, 
injury or damage to the Company employees or property might result from 
installation or maintenance by the Company. The Customer shall be responsible 
for identifying, monitoring, removing and disposing of any hazardous material 
(e.g. friable asbestos) prior to any construction or installation work; 
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2.3  Obligations of the Customer (cont'd.) 
 
2.3.1  General (cont'd.) 
 

F)  complying with all laws and regulations applicable to, and obtaining all consents, 
approvals, licenses and permits as may be required with respect to, the location 
of Company facilities and equipment in any Customer premises or the rights-of-
way for which Customer is responsible under Section 2.3.1(D); and granting or 
obtaining permission for Company agents or employees to enter the premises of 
the Customer at any time for the purpose of installing, inspecting, maintaining, 
repairing, or upon termination of service as stated herein, removing the facilities 
or equipment of the Company; 

 
G)  not creating or allowing to be placed any liens or other encumbrances on the 

Company's equipment or facilities; and 
 

H)  making Company facilities and equipment available periodically for maintenance 
purposes at a time agreeable to both the Company and the Customer. No 
allowance will be made for the period during which service is interrupted for such 
purposes. 

 
2.3.2  Liability of the Customer 
 

A)  The Customer will be liable for damages to the facilities of the Company and for 
all incidental and consequential damages caused by the negligent or intentional 
acts or omissions of the Customer, its officers, employees, agents, invitees, or 
contractors where such acts or omissions are not the direct result of the 
Company's negligence or intentional misconduct. 

 
B)  To the extent caused by any negligent or intentional act of the Customer as 

described in (A), preceding, the Customer shall indemnify, defend and hold 
harmless the Company from and against all claims, actions, damages, liabilities, 
costs and expenses, including reasonable attorneys' fees, for (1) any loss, 
destruction or damage to property of any third party, (2) the death of or injury to 
persons, including, but not limited to, employees or invitees of either party, and 
(3) any liability incurred by the Company to any third party pursuant to this or any 
other price list of the Company, or otherwise, for any interruption of, interference 
to, or other defect in any service provided by the Company to such third party. 
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C)  The Customer shall not assert any claim against any other customer or user of the 
Company's services for damages resulting in whole or in part from or arising in 
connection with the furnishing of service under this Price list including but not limited to 
mistakes, omissions, interruptions, delays, errors or other defects or misrepresentations, 
whether or not such other customer or user contributed in any way to the occurrence of 
the damages, unless such damages were caused solely by the negligent or intentional 
act or omission of the other customer or user and not by any act or omission of the 
Company.  Nothing in this Price list is intended either to limit or to expand Customer's 
right to assert any claims against third parties for damages of any nature other than 
those described in the preceding sentence. 

 
D)  Neither subscriber's landlord nor landlord's officers, agents or employees, the building 

management or any party in interest to the lease under which subscriber occupies space 
in the building shall have any liability to subscriber arising from the provision or operation 
of the services and service-related equipment referred to herein, or the interruption or 
failure thereof from any cause whatsoever. 

 
2.4  Customer Equipment and Channels 
 
2.4.1  General 
 

A User may transmit or receive information or signals via the facilities of the Company. 
The Company's services are designed primarily for the transmission of voice-grade 
telephonic signals, except as otherwise stated in this price list. A User may transmit any 
form of signal that is compatible with the Company's equipment, but the Company does 
not guarantee that its services will be suitable for purposes other than voice-grade 
telephonic communication except as specifically stated in this price list. 

 
2.4.2  Station Equipment 
 

A)  Terminal equipment on the User's Premises and the electric power consumed by 
such equipment shall be provided by and maintained at the expense of the User. 
The User is responsible for the provision of wiring or cable to connect its terminal 
equipment to the Company Point of Connection. 
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2.4  Customer Equipment and Channels (cont'd.) 
 

2.4.2  Station Equipment (cont'd.) 
 
B)  The Customer is responsible for ensuring that Customer-provided equipment 

connected to Company equipment and facilities is compatible with such 
equipment and facilities.  The magnitude and character of the voltages and 
currents impressed on Company provided equipment and wiring by the 
connection, operation, or maintenance of such equipment and wiring shall be 
such as not to cause damage to the Company-provided equipment and wiring or 
injury to the Company's employees or to other persons. Any additional protective 
equipment required to prevent such damage or injury shall be provided by the 
Company at the Customer's expense. 

 
2.4.3  Interconnection of Facilities 
 

A)  Any special interface equipment necessary to achieve compatibility between the 
facilities and equipment of the Company used for furnishing Communications 
Services and the channels, facilities, or equipment of others shall be provided at 
the Customer's expense. 

 
B)  Communications Services may be connected to the services or facilities of other 

communications carriers only when authorized by and in accordance with, the 
terms and conditions of the price lists of the other communications carriers which 
are applicable to such connections. 

 
C)  Facilities furnished under this price list may be connected to customer provided 

terminal equipment in accordance with the provisions of this price list. All such 
terminal equipment shall be registered by the Federal Communications 
Commission pursuant to Part 68 of Title 47, Code of Federal Regulations; and all 
User-provided wiring shall be installed and maintained in compliance with those 
regulations. 

 
D)  Users may interconnect communications facilities that are used in whole or in 

part for interstate communications to services provided under this price list only 
to the extent that the user is an "end user" as defined in Section 69.2(m), Title 
47, Code of Federal Regulations (1992 edition). 
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2.4  Customer Equipment and Channels (cont'd.) 
 
2.4.4  Inspections 
 

A)  Upon suitable notification to the Customer, and at a reasonable time, the 
Company may make such tests and inspections as may be necessary to 
determine that the Customer is complying with the requirements set forth in 
Section 2.4.2(B) for the installation, operation, and maintenance of Customer-
provided facilities, equipment, and wiring in the connection of Customer-provided 
facilities and equipment to Company-owned facilities and equipment. 

 
B)  If the protective requirements for Customer-provided equipment are not being 

complied with, the Company may take such action, as it deems necessary to 
protect its facilities, equipment, and personnel. The Company will notify the 
Customer promptly if there is any need for further corrective action. Within ten 
days of receiving this notice, the Customer must take this corrective action and 
notify the Company of the action taken. If the Customer fails to do this, the 
Company may take whatever additional action is deemed necessary, including 
the suspension of service, to protect its facilities, equipment and personnel from 
harm. 

 
2.5  Customer Deposits and Advance Payments 
 
2.5.1  Advance Payments 
 

To safeguard its interests, the Company may require a Customer to make an advance 
payment before services and facilities are furnished. The advance payment will not 
exceed an amount up to two months of estimated monthly usage charges. In addition, 
where special construction is involved, the advance payment may also include an 
amount equal to the estimated non-recurring charges for the special construction and 
recurring charges (if any) for a period to be set between the Company and the 
Customer. The advance payment will be credited to the Customer's initial bill. An 
advance payment may be required in addition to a deposit. 
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2.5  Customer Deposits and Advance Payments (cont’d) 
 
2.5.2  Deposits 
 

A)  To safeguard its interests, the Company may require the Customer to make a 
deposit to be held as a guarantee for the payment of charges. A deposit does not 
relieve the Customer of the responsibility for the prompt payment of bills on 
presentation. The deposit will not exceed an amount equal to: 

 
1)  three month's charges for a service or facility which has a minimum 

payment period of one month; or 
 

2) the charges that would apply for the minimum payment period for a 
service or facility which has a minimum payment period of more than one 
month; except that the deposit may include an additional amount in the 
event that a termination charge is applicable. 

 
B)  A deposit may be required in addition to an advance payment. 

 
C)  When a service or facility is discontinued, the amount of a deposit, if any, will be 

applied to the Customer's account and any credit balance remaining will be 
refunded. Before the service or facility is discontinued, the Company may, at its 
option, return the deposit or credit it to the Customer's account. If the amount of 
the deposit is insufficient to cover the balance due to the Customer's account, the 
Company retains the right to collect any amounts owing after the deposit has 
been applied plus any costs related to the collection of any remaining balance. 

 
D)  Deposits held will accrue interest at a rate specified by the Commission without 

deductions for any taxes on such deposits. Interest will not accrue on any deposit 
after the date on which reasonable effort has been made to return it to the 
Customer. 

 
2.6  Payment Arrangements 
 
2.6.1  Payment for Service 
 

The Customer is responsible for the payment of all charges for facilities and services 
furnished by the Company to the Customer. The Customer is responsible for payment of 
any sales, use, gross receipts, excise, access or other local, state and federal taxes, 
charges or surcharges (however, designated) (excluding taxes on the Company's net 
income) imposed on or based upon the provision, sale or use of Network Services. 
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2.6.2  Billing and Collection of Charges 
 

The Customer is responsible for payment of all charges incurred by the Customer or 
other users for services and facilities furnished to the Customer by the Company. 

 
A)  Non-recurring charges are due and payable within 30 days after the date of the 

invoice. 
 

B)  The Company shall present invoices for monthly Recurring Charges as well as 
usage charges to the Customer for the preceding billing period. 

 
C) When service does not begin on the first day of the month, or end on the last day 

of the month, the charge for the fraction of the month in which service was 
furnished will be calculated on a pro rate basis. For this purpose, every month is 
considered to have 30 days. 

 
D)  Billing of the Customer by the Company will begin on the Service 

Commencement Date, which is the day on which the Company notifies the 
Customer that the service or facility is available for use, except that the Service 
Commencement Date may be postponed by mutual agreement of the parties, or 
if the service or facility does not conform to standards set forth in this price list or 
the Service Order. Billing accrues through and includes the day that the service, 
circuit, arrangement or component is discontinued. 

 
E)  If any portion of the payment is received by the Company after the date due, or if 

any portion of the payment is received by the Company in funds which are not 
immediately available upon presentment, then a late payment penalty shall be 
due to the Company.  The late payment penalty shall be the portion of the 
payment not received by the date due, multiplied by a late factor. The late factor 
shall be the lesser of: 

 
1)  a rate of 1.5 percent per month; or 

 
2)  the highest interest rate which may be applied under state law for 

commercial transactions. 
 

F)  The Customer will be assessed a charge of twenty-five dollars ($25.00) for each 
check submitted by the Customer to the Company which a financial institution 
refuses to honor. 

 
G)  Customers have up to 90 days (commencing 5 days after remittance of the bill) 

to initiate a dispute over charges or to receive credits. 
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2.6  Payment Arrangements (cont’d) 
 
2.6.2  Billing and Collection of Charges (cont’d) 

 
H)  If service is disconnected by the Company in accordance with Section 2.6.3 

following and later restored, restoration of service will be subject to all applicable 
installation charges. 

 
2.6.3  Discontinuance of Service for Cause 
 

A)  Upon nonpayment of any amounts owing to the Company, the Company may, by 
giving 24 hours prior written notice to the Customer, discontinue or suspend 
service without incurring any liability. 

 
B)  Upon violation of any of the other material terms or conditions for furnishing 

service the Company may, by giving 24 hours prior notice in writing to the 
Customer, discontinue or suspend service without incurring any liability if such 
violation continues during that period. 

 
C)  Upon condemnation of any material portion of the facilities used by the Company 

to provide service to a Customer or if a casualty renders all or any material 
portion of such facilities inoperable beyond feasible repair, the Company, by 
notice to the Customer, may discontinue or suspend service without incurring any 
liability. 

 
D)  Upon the Customer's insolvency, assignment for the benefit of creditors, filing for 

bankruptcy or reorganization, or failing to discharge an involuntary petition within 
the time permitted by law, the Company may immediately discontinue or suspend 
service without incurring any liability. 

 
E)  Upon any governmental prohibition or required alteration of the services to be 

provided or any violation of an applicable law or regulation, the Company may 
immediately discontinue service without incurring any liability. 
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2.6  Payment Arrangements (cont’d.) 
 
2.6.3  Discontinuance of Service for Cause (cont’d.) 
 

F)  In the event of fraudulent use of the Company's network, the Company may 
without notice suspend or discontinue service. The Customer will be liable for all 
related costs as set forth in Section 2.9 of this price list. The Customer will also 
be responsible for payment of any reconnection charges. 

 
G)  Upon the Company's discontinuance of service to the Customer under Section 

2.6.3(A) or 2.6.3(B), the Company, in addition to all other remedies that may be 
available to the Company at law or in equity or under any other provision of this 
price list, may declare all future monthly and other charges which would have 
been payable by the Customer during the remainder of the term for which such 
services would have otherwise been provided to the Customer to be immediately 
due and payable (discounted to present value at six percent). 

 
H)  The Customer is responsible for providing adequate access lines to enable the 

Company to terminate all Toll Free Service calls to the Customer's telephone 
equipment. Should the Customer have insufficient access lines on which to 
terminate Toll Free Service calls, the Company reserves the right to request the 
Customer to add additional lines for call terminations. If, after 90 days, the 
Customer has not made the requested change, the Company, without incurring 
any liability, reserves the right to terminate the Customer's Toll Free Service, with 
30 days written notice. 

 
2.6.4  Notice to Company for Cancellation of Service 
 

Customers desiring to terminate service shall provide Company thirty (30) days written 
notice of desire to terminate service. Notice should be sent to: 

 
Peerless Network of South Carolina, LLC 
222 S Riverside Plaza, Suite 2730 
Chicago, IL 60606 
Attn: Customer Care 
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2.6  Payment Arrangements (cont'd.) 
 
2.6.5  Cancellation of Application for Service 
 

A)  Applications for service are non-cancelable unless the Company otherwise 
agrees. Where the Company permits the Customer to cancel an application for 
service prior to the start of service or prior to any special construction, no 
charges will be imposed except for those specified below. 

 
B)  Where, prior to cancellation by the Customer, the Company incurs any expenses 

in installing the service or in preparing to install the service that it otherwise 
would not have incurred, a charge equal to the costs the Company incurred, less 
net salvage, shall apply, but in no case shall this charge exceed the sum of the 
charge for the minimum period of services ordered, including installation charges, 
and all charges others levy against the Company that would have been 
chargeable to the Customer had service begun (all discounted to present value 
at six percent). 

 
C)  Where the Company incurs any expense in connection with special construction, 

or where special arrangements of facilities or equipment have begun, before the 
Company receives a cancellation notice, a charge equal to the costs incurred, 
less net salvage, applies. In such cases, the charge will be based on such 
elements as the cost of the equipment, facilities, and material, the cost of 
installation, engineering, labor, and supervision, general and administrative 
expense, other disbursements, depreciation, maintenance, taxes, provision for 
return on investment, and any other costs associated with the special 
construction or arrangements. 

 
D)  The special charges described in 2.6.5(A) through 2.6.5(C) will be calculated and 

applied on a case-by-case basis. 
 
2.6.6  Changes in Service Requested 

 
If the Customer makes or requests material changes in circuit engineering, equipment 
specifications, service parameters, premises locations, or otherwise materially modifies 
any provision of the application for service, the Customer's installation fee shall be 
adjusted accordingly. 
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2.6.7  Back Billing Procedure 
 

A)  The Company will not include on subscriber's bill any previously unbilled charge 
for service furnished prior to three months immediately preceding the date of the 
bill, except as specified below. 

 
B)  Subscriber's bill may include charges for service furnished up to five months prior 

to the date of the bill for: 
 
1)  collect calls 
2)  credit card calls 
3)  third party calls 
4)  "error file" calls (calls which cannot be billed due to the unavailability of 

complete billing information to the Company.) 
 

C)  Subscriber's bill may include charges for service furnished up to one and a half (1 
1/2) years prior to the date of the bill in circumstances involving toll fraud. 

 
2.6.8  Establishment and Re-establishment of Credit 
 

The Company reserves the right to examine the credit record of all applicants and 
subscribers. A subscriber whose service has been discontinued for nonpayment of bills 
will be required to pay any unpaid balance due to the Company and to re-establish 
credit. 

 
2.7  Allowances for Interruptions in Service 

 
Interruptions in service, which are not due to the negligence of, or noncompliance with 
the provisions of this price list by, the Customer or the operation or malfunction of the 
facilities, power or equipment provided by the Customer, will be credited to the Customer 
as set forth in 2.7.1 for the part of the service that the interruption affects. 
 

2.7.1  Credit for Interruptions 
 
A)  The Company will grant a one (1) day credit for fixed charges for service 

allowance for any service interruption due to failure in the Company’s facility. The 
Company will waive (1) month’s fixed charges for any service interruption lasting 
more than five (5) hours in a billing month due to failure in the Company’s facility. 
Credits will be payable only if the Customer has called in a trouble report within 3 
days of the occurrence. 
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2.7  Allowances for Interruptions in Service (cont’d.) 
 
2.7.1  Credit for Interruptions (cont’d.) 

 
B)  A service interruption will be deemed to have occurred only if service becomes 

unusable to Customer as a result of failure of the Company’s facility, equipment 
or personnel used to provide the service in question, and only where the 
interruption is not the result of: (i) the negligence or acts of Customer or its 
agents; (ii) the failure or malfunction of non-Company equipment or systems; (iii) 
circumstances or causes beyond the control of the Company; or (iv) a service 
interruption caused by service maintenance, alteration or implementation. Such 
credits will be granted only if: (a) Customer affords the Company full and free 
access to Customer’s premises to make appropriate repairs, maintenance, 
testing, etc.: and (b) Customer does not continue to use the service on an 
impaired basis. 

 
C)  The foregoing states Customer’s sole remedy for service interruption under the 

Agreement and in no event shall the Company be liable for any direct, indirect, 
incidental, consequential, punitive or special damages to Customer as result of 
any of the Company’s service, equipment, facilities, person or system provided or 
utilized under this Agreement. 

 
2.7.2  Limitations on Allowances 
 

No credit allowance will be made for: 
 

A)  interruptions due to the negligence of, or noncompliance with the provisions of 
this price  list by, the Customer, authorized user, joint user, or other common 
carrier providing service connected to the service of the Company; 

 
B)  interruptions due to the negligence of any person other than the Company, 

including but not limited to the Customer or other common carriers connected to 
the Company's facilities; 

 
C)  interruptions due to the failure or malfunction of non-Company equipment; 

 
D)  interruptions of service during any period in which the Company is not given full 

and free access to its facilities and equipment for the purpose of investigating 
and correcting interruptions; 

 
E)  interruptions of service during a period in which the Customer continues to use 

the service on an impaired basis; 
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2.7  Allowances for Interruptions in Service (cont’d) 
 

2.7.2  Limitations on Allowances (cont’d) 
 
F)  interruptions of service during any period when the Customer has released 

service to the Company for maintenance purposes or for implementation of a 
Customer order for a change in service arrangements; and 

 
G)  due to circumstances or causes beyond the control of Company; and 

 
H)  that occur or continue due to the Customer's failure to authorize replacement of 

any element of special construction. 
 

2.7.3  Cancellation For Service Interruption 
 

Cancellation or termination for service interruption is permitted only if any circuit 
experiences a single continuous outage of 8 hours or more or cumulative service credits 
equaling 16 hours in a continuous 12-month period. The right to cancel service under 
this provision applies only to the single circuit which has been subject to the outage or 
cumulative service credits. 

 
2.8  Cancellation of Service/Termination Liability 

 
If a Customer cancels a Service Order or terminates services before the completion of 
the term for any reason whatsoever other than a service interruption (as defined in 
Section 2.7.1), Customer agrees to pay to Company termination liability charges, which 
are defined below. These charges shall become due and owing as of the effective date 
of the cancellation or termination and be payable within the period set forth in Section 
2.6.2. 
 
Upon cancellation or termination of service hereunder, Customer will make service 
available for removal, which will be accomplished by the Company in a careful and 
reasonably expeditious fashion. If Customer does not make the service or equipment 
available for removal by the Company, then in addition to all other remedies at law or 
equity available to the Company, all obligations of Customer will remain in force and 
effect until removal is accomplished. Customer will continue to pay charges for services 
during such period. 
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2.8  Cancellation of Service/Termination Liability (cont'd.) 
 
2.8.1  Termination Liability 
 

Customer's termination liability for cancellation of service shall be equal to: 
 

A)  all unpaid Non-Recurring charges reasonably expended by Company to establish 
service to Customer, plus; 

 
B)  any disconnection, early cancellation or termination charges reasonably incurred 

and paid to third parties by Company on behalf of Customer, plus; 
 

C)  all Recurring Charges specified in the applicable Service Order for the balance of 
the then current term discounted at 8% per year. 

 
D)  the reasonable removal of all equipment specially ordered to service customers, 

including: crating, shipping and insurance charges to Chicago if the Company 
can utilize the Equipment. 

 
2.9  Customer Liability for Unauthorized Use of the Network 
 
2.9.1  Unauthorized Use of the Network 
 

Unauthorized use of the Network occurs when a person or entity that does not have 
actual, apparent, or implied authority to use the Network, obtains the Company's 
services provided under this price list. 

 
2.9.2  Liability for Calling Card Fraud 
 

A)  The Customer is liable for the unauthorized use of the Network obtained through 
the fraudulent use of a Company calling card, provided that the unauthorized use 
occurs before the Company has been notified. 

 
B)  A Company calling card is a telephone calling card issued by the Company at the 

Customer's request, which enables the Customer or user(s) authorized by the 
Customer to place calls over the Network and to have the charges for such calls 
billed to the Customer's account. 

 
C)  The Customer must give the Company written notice that an unauthorized use of 

the Company calling card has occurred or may occur as a result of loss, theft or 
other reasons. 
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2.9  Customer Liability for Unauthorized Use of the Network (cont'd.) 
 
2.9.2  Liability for Calling Card Fraud (cont'd.) 
 

D)  The Customer is responsible for payment of all charges for services furnished to 
the Customer or to users authorized by the Customer to use service provided 
under this price list. This responsibility is not changed due to any use, misuse, or 
abuse of the Customer's service or Customer-provided equipment by third 
parties, the Customer's employees, or the public. 

 
E)  The Customer is liable for all charges incurred as a result of unauthorized use of 

the Network, including incidental and consequential damages. In addition, the 
Customer is responsible for payment of any charges related to the suspension 
and/or termination of service and any charges for reconnection of service. 

 
2.9.3  Liability for Credit Card Fraud and Other Unauthorized Use 
 

A)  The Customer is liable for the unauthorized use of the Network obtained through 
the fraudulent use of a credit card, provided: (1) the card is an accepted credit 
card, and (2) the unauthorized use occurs before the Company has been 
notified. An accepted credit card is any credit card that a cardholder has 
requested or applied for and received, or has signed, used, or authorized another 
person to use to obtain credit. Any credit card issued as a renewal or substitute 
in accordance with this paragraph is an accepted credit card when received by 
the cardholder. 

 
B)  The liability of the Customer for unauthorized use of the Network by credit card 

fraud will not exceed the lesser of $50 or the amount of money, property, labor, 
or services obtained by the unauthorized user before notification to the 
Company. 

 
C)  The Customer must give the Company written notice that an unauthorized use of 

the credit card has occurred. 
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2.10  Use of Customer's Service by Others 
 
2.10.1  Resale and Sharing 
 

Any service provided under this price list may be resold to or shared with other persons 
at the option of Customer, subject to compliance with any applicable laws or 
Commission regulations governing such resale or sharing. The Customer remains solely 
responsible for all use of services ordered by it or billed to its telephone number(s) 
pursuant to this price list, for determining who is authorized to use its services, and for 
notifying the Company of any unauthorized use. 

 
2.10.2  Joint Use Arrangements 
 

Joint use arrangements will be permitted for all services provided under this price list. 
From each joint use arrangement, one member will be designated as the Customer 
responsible for the manner in which the joint use of the service will be allocated. The 
Company will accept orders to start, rearrange, relocate, or discontinue service only from 
the Customer. Without affecting the Customer's ultimate responsibility for payment of all 
charges for the service, each joint user shall be responsible for the payment of the 
charges billed to it. 

 
2.11  Transfers and Assignments 
 

Neither the Company nor the Customer may assign or transfer its rights or duties in 
connection with the services and facilities provided by the Company without the written 
consent of the other party, except that the Company may assign its rights and duties: 

 
A)  to any subsidiary, parent company or affiliate of the Company; or 

 
B)  pursuant to any sale or transfer of substantially all the assets of the Company; or 

 
C)  pursuant to any financing, merger or reorganization of the Company. 

 
2.12  Notices and Communications 

 
A)  The Customer shall designate on the Service Order an address to which the 

Company shall mail or deliver all notices and other communications, except that 
Customer may also designate a separate address to which the Company's bills 
for service shall be mailed. 
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2.12  Notices and Communications (cont'd.) 
 

B) The Company shall designate on the Service Order an address to which the 
Customer shall mail or deliver all notices and other communications, except that 
Company may designate a separate address on each bill for service to which the 
Customer shall mail payment on that bill. Mail or other communications should be 
delivered to:  
 
Peerless Network of South Carolina, LLC 
222 S Riverside Plaza, Suite 2730 
Chicago, IL 60606 
Attn: Customer Care 

 
C) All notices or other communications required to be given pursuant to this price list 

will be in writing. Notices and other communications of either party, and all bills 
mailed by the Company, shall be presumed to have been delivered to the other 
party on the third business day following placement of the notice, communication 
or bill with the U.S. Mail or a private delivery service, prepaid and properly 
addressed, or when actually received or refused by the addressee, whichever 
occurs first. 

 
D)  The Company or the Customer shall advise the other party of any changes to the 

addresses designated for notices, other communications or billing, by following 
the procedures for giving notice set forth herein. 

 
2.13  Operator Services Rules 
 

A)  The Company will enforce the following operator service rules. 
 

A provider of intrastate operator assisted communications services must: 
 

1)  identify itself at the time the end-user accesses its services; 
 

2)  upon request, quote all rates and charges for its services to the end-user 
accessing its system; 
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2.13  Operator Services Rules (cont'd.) 
 
3)  arrange to have posted in plain view at each telephone location which 

automatically accesses the operator service provider's network and where 
its services are made available to the public or transient end-users: 

 
a)  the operator service provider's name and address; 

 
b)  bill and service dispute calling information including the operator 

service provider's dispute resolution phone number; 
 

c)  clear and specific instructions informing the end-user how to 
access a local exchange telephone company operator as an 
alternative available to the end-user; and d) notice concerning any 
and all amounts to be billed by the operator services provider on 
behalf of any host location or third party which will appear on the 
operator service provider's bill for services rendered. 
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3.1  Introduction 
 

The regulations set forth in this section govern the application of rates for services 
contained in other sections of this price list. 

 
3.2  Charges Based on Duration of Use 
 

Where charges for a service are specified based on the duration of use, such as the 
duration of a telephone call, the following rules apply: 

 
A)  Calls are measured in durational increments identified for each service. All calls 

which are fractions of a measurement increment are rounded-up to the next 
whole unit. 

 
B)  Timing on completed calls begins when the called party answers the call. 

Answering is determined by hardware answer supervision in all cases where this 
signaling is provided by the terminating local carrier and any intermediate 
carrier(s). Timing for operator service person-to-person calls start with 
completion of the connection to the person called or an acceptable substitute, or 
to the PBX station called. 

 
C)  Timing terminates on all calls when the calling party hangs up or the Company's 

network receives an off-hook signal from the terminating carrier. 
 

D)  Calls originating in one time period and terminating in another will be billed in 
proportion to the rates in effect during different segments of the call. 

 
E)  All times refer to local time. 

 
3.3  Rates Based Upon Distance 
 

Where charges for a service are specified based upon distance, the following rules 
apply: 

 
A)  Distance between two points is measured as airline distance between the rate 

centers of the originating and terminating telephone lines. The rate center is a set 
of geographic coordinates, as referenced in the Local Exchange Routing Guide 
issued by Telcordia, associated with each NPA-NXX combination (where NPA is 
the area code and NXX is the first three digits of a seven-digit telephone 
number). Where there is no telephone number associated with an access line on 
the Company's network (such as a dedicated Toll Free Service or WATS access 
line), the Company will apply the rate center of the Customer's main billing 
telephone number. 
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3.3  Rates Based Upon Distance (cont'd.) 
 
B)  The airline distance between any two rate centers is determined as follows: 

 
1)  Obtain the "V" (vertical) and "H" (horizontal) coordinates for each rate 

center from the above-referenced Telcordia document. 
 

2)  Compute the difference between the "V" coordinates of the two rate 
centers; and the difference between the two "H" coordinates. 

 
3)  Square each difference obtained in step (2) above. 

 
4)  Add the square of the "V" difference and the square of the "H" difference 

obtained in step (3) above. 
 

5)  Divide the sum of the squares by 10. Round to the next higher whole 
number if any fraction is obtained. 

 
6)  Obtain the square root of the whole number result obtained above. Round 

to the next higher whole number if any fraction is obtained. This is the 
airline mileage. 

 
7)  FORMULA = square root of: (V1 - V2 )2 + (H1 - H2 )2 

10 
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4.1  Calling Areas 
 

Geographically defined Local Calling Areas1

 

 are associated with each Local Exchange 
Service provided pursuant to Section 5.1. Local Exchange Services bearing the following 
NPA-NXX designations shall have the following local calling areas: 

Exchange  Local Calling Areas 
 

(NPA-NXXs to be determined) 
 

                                                
1 Rates and rate plans for Local and IntraLATA Calling Area calls placed over Company-provided Local 
Exchange Service are set forth in Section 7. 
 



PEERLESS NETWORK OF SOUTH CAROLINA, LLC South Carolina Tariff No. 1 
Original Page 1 

 
 

SECTION 5: LOCAL EXCHANGE SERVICE 
 

 
Issued: Effective: 

 
Issued By: PEERLESS NETWORK OF SOUTH CAROLINA, LLC 

Daniel Meldazis, Director Regulatory Affairs 
222 S Riverside Plaza, Suite 2730 
Chicago, IL  60606 

5.1  General 
 

Local Exchange Service provides a Customer with a telephonic connection and a unique 
telephone number address on the public switched telecommunications network. Each 
Local Exchange Service enables users to: 

 
A)  receive calls from other stations on the public switched telecommunications 

network; 
 

B)  access other services offered by the Company as set forth in this price list; 
 

C)  access certain interstate and international calling services provided by the 
Company; 

 
D)  access (at no additional charge) the Company's operators and business office for 

service related assistance; 
 

E)  access (at no additional charge) emergency services by dialing 0- or 
9-1-1; and 

 
F)  access services provided by other common carriers which purchase the 

Company's Switched Access services as provided under the Company's Federal 
and State price lists, or which maintain other types of traffic exchange 
arrangements with the Company. 

 
G)  Local Exchange Service cannot be used to originate calls to other telephone 

companies' caller-paid information services (e.g. NPA 900, NXX 970, 540, etc.). 
Calls to those numbers and other numbers used for caller-paid information 
services will be blocked. Calls to numbers "NXX 976" will also be blocked unless 
otherwise specified by the Customer at the time service is ordered. Should a 
customer request unblocking for access to a caller-paid information service, the 
Company will bill and collect on behalf of the telephone companies' information 
provider holding the customer fully liable for all charges incurred for use of the 
information provider's service. 

  



PEERLESS NETWORK OF SOUTH CAROLINA, LLC South Carolina Tariff No. 1 
Original Page 2 

 
 

SECTION 5: LOCAL EXCHANGE SERVICE 
 

 
Issued: Effective: 

 
Issued By: PEERLESS NETWORK OF SOUTH CAROLINA, LLC 

Daniel Meldazis, Director Regulatory Affairs 
222 S Riverside Plaza, Suite 2730 
Chicago, IL  60606 

5.1  General (cont'd.) 
 

Each Local Exchange Service is available on a "Full" service basis, whereby service is 
delivered to a demarcation/connection block at the customer's premises. 

 
The following Local Exchange Services are offered: 

 
Basic Line Service (both Residential and Business) 
Basic Trunk Service 
DID Trunk Service 
Digital Trunk Service 
ISDN Primary Rate Interface (PRI) Service 
IP Control Service 

 
5.1.1  Monthly access rates for network access lines are determined by class of service and by  

rate group. 
 
5.1.2  The appropriate rate group for each district is shown in section 5.2 following. 
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5.2  Basic Trunk Service 
 

Basic Trunk Service provides a Customer with a single, voice-grade telephonic 
communications channel which can be used to place or receive one call at a time. Basic 
Trunks are provided for connection of Customer-provided private branch exchanges 
(PBX) to the public switched telecommunications network. Each Basic Trunk is provided 
with touch tone signaling and may be configured into a hunt group with other Company-
provided Basic Trunks. 

 
For trunks equipped with Direct Inward Dial (DID) capability and DID number blocks, see 
Sections 5.5 & 5.6. 

 
Non-recurring and Recurring charges per Basic Trunk apply as follows: 

 
 Non-Recurring Charge  Recurring Charge 
 
 All Service Areas  $500.00  $35.00 
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5.3  DID Trunk Service 
 

DID Trunk Service provides a Customer with a single, voice-grade telephonic 
communications channel which can be used to receive incoming calls one call at a time. 
DID Trunk Service transmits the dialed digits for all incoming calls allowing the 
customer's PBX to route incoming calls directly to individual stations corresponding to 
each individual DID number. Charges for DID number blocks apply in addition to the DID 
Trunk charges listed below. 

 
Non-recurring and Recurring charges per DID Trunk apply as follows: 

 
 Non-Recurring Charge  Recurring Charge 

 
 All Service Areas  $500.00  $300.00 
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5.4  Digital Trunk Service 
 

Digital Trunk Service provides a Customer with a digital connection operating at 1.544 
Mbps which is time division multiplexed into 24 individual voice-grade telephonic 
communications channels, each of which can be used to place or receive one call at a 
time. Digital Trunks are provided for connection of compatible Customer-provided private 
branch exchanges (PBX) to the public switched telecommunications network. Each 
Digital Trunk is provided with dual tone multi-frequency (DTMF) or multi-frequency (MF) 
signaling, as specified by the Customer.  Digital Trunks may be configured into hunt 
groups with other Company-provided Digital Trunks.  The terminal interface for each 
Digital Trunk Service is a DSX-1 panel.  

 
Individual channels carried over a Digital Trunk may be equipped with Direct Inward Dial 
(DID) capability. Additional charges for DID number blocks are set forth in Section 6.2. 
Monthly recurring rates per Digital Trunk per point, apply as follows: 

 
 

All Service Areas 
 1 year term  2 year term 
 Per DS1  $600.00  $550.00 
 

Non-recurring rates per Digital Trunk per point apply as follows: 
 

Service Area     Non-Recurring Charge 
All Service Area     $500.00 

 
 

Customer may, at its option, procure links directly from another service provider other 
than the Company while subscribing to Company provided port elements. 
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5.5  ISDN Primary Rate Interface (PRI) Service 
 

ISDN PRI is a competitive digital business telecommunications service offered to all 
customers located within South Carolina. ISDN PRI is a switched service that provides 
the end user with clear channel signaling (64Kbs) in increments of 24 channels 
formatted within a T1 (1.544 Mbps) allowing such uses as carrying voice traffic, 
packetized data, or acting as common trunks. ISDN PRI end users will connect their 
CPE equipment to the Company’s central office via T1 connections. 

 
All Customer Provided Equipment (CPE) used with ISDN PRI is required to conform with 
the Telcordia Technical Reference Specifications as used by the Company: ISDN 
Primary Rate Access Transport System Requirements (a module of TSGR, FR-440), 
Issue Number 01; Technical Reference: TR-TSY-000754. 

 
5.5.1 Standard Features for Circuit Switched Voice and Circuit Switched Data Services 
 

A)  Call by Call for Trunk Groups 
 
Allows Circuit Switched Voice and Circuit Switched Data Services to enable over 
the ISDN PRI trunk to share “B” channels and arrange them as a single trunk 
group. 

 
This allows incoming and outgoing Circuit Switched Voice and Data calls to 
utilize “B” Channels on a call by call basis. (Without this capability, each service 
would require “B” channel.) “B” Channel Packet Switched Data Service cannot 
utilize this capability.  ISDN PRI provides the end user with fractional T1 
capabilities by using multiple B channels as required to support the request for 
aggregate bandwidth of each application thus using SS7 interconnection trunks 
between the Company and the customer. All of the 23 channels (24 where 
technology permits) are usable as stand-alone trunk groups. Trunk groups can 
be equipped with Direct Inward Dial (DID) functionality. 
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5.5  ISDN Primary Rate Interface (PRI) Service (cont’d.) 
 
5.5.1.  Standard Features for Circuit Switched Voice and Circuit Switched Data Services 

(cont’d) 
 

B)  Caller ID Capability 
 

All calling numbers presented to the services working on the ISDN PRI 
connection can be delivered to the customer’s CPE, including calls made to 
Direct Inward Dialing Service telephone numbers. 

 
C)  Clear Channel Capability 

 
ISDN PRI uses a standard 23b +D channel format providing “B” channels solely 
used for customer applications, since all signaling and control functions are 
handled by the “D” channel. This allows up to 64 Kbps access on each “B” 
channel and multiple B channels can be configured together in order to satisfy 
bandwidth requirements required to pass customer information to distant end 
terminations where technically feasible via ISDN PRI connections. ISDN PRI also 
allows multiple T1s to be configured as one user group using a single D channel 
for signaling support thus increasing available bandwidth.  

 
D)  Digital Voice Transmission 

 
All voice calls are converted from an analog into a digital format to be transported 
across the network. 

 
E)  “D” Channel Control of Multiple Prime 

 
Utilizes a single “D” channel to provide signaling and control for multiple ISDN 
PRI connections within a defined group. This allows the end user an additional 
bandwidth of 1.544 Mbs for each additional PRI port connection. 

 
F)  Equal Access Calling 

 
Allows the customer to predefine an interexchange carrier or randomly access an 
interexchange carrier for each Trunk Group enabled. The carrier designation can 
be changed for charges as filed for the State of South Carolina with the F.C.C. in 
Peerless Network, Inc., F.C.C. tariff No. 3. 
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5.5.2  Optional Features for Circuit Switched Voice and Circuit Switched Data Services 
 

A)  Backup “D” Channel Arrangement 
 

Provides backup for a primary “D” channel under those circumstances where 
multiple ISDN Prime connections share a “D” single channel. A pre-determined 
“D” channel on another PRI connection would automatically take over call control 
and signaling functions. 

 
B)  System Intercommunication Service 

 
Allows ISDN PRI “B” channels to connect to a Centrex business system or 
another Company provided ISDN PRI circuit that originates in the same central 
office. This feature is offered on a per trunk group basis only. 

 
C)  Call by Call for FX and Tie Lines 

 
Allows Foreign District (FX) and Tie Line calls to be directed to and originated 
from ISDN PRI “B” channels. This provides Call by Call service selection for 
incoming and outgoing Circuit Switched and Private Facility services. 

 
D)  Network Ring Again 

 
Enables station users whose Digital PBX is connected to a central office by ISDN 
Prime to complete calls to a busy station line in another system without redialing. 
The system may be in the same or a different central office. 

 
E)  Network Name Display 

 
Allows the name of a station user calling over an ISDN PRI to be forwarded for 
display on a properly equipped customer-provided set. The terminating system 
may be in the same or a different central office. 

 
5.5.3  Usage Rates 

 
Voice and circuit switched calls will be subject to the usage charges in the Company’s 
Basic Line Service as shown in section 8.3 of this price list. 
 

5.5.4  Line Charges 
 
The rates shown below for PRI are exclusive of local and toll usage charges, T1, and 
associated customer premises equipment. 

 
(Rates apply to All Service Areas) 
1 year term 2 year term 

Per ISDN PRI  $700.00 $650.00 
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5.6  IP Control Service 
 

IP Control is a DID voice line equivalent service used to connect the public switched 
telephone network and a Customer’s IP-based telephony equipment for the transmission 
of voice, data, or video traffic using Session Initiation Protocol (SIP). IP Control may be 
provisioned using Company or Customer provided access. 

 
Trunk and port charges will be based on DS0-equivalent concurrent SIP sessions 
derived by taking the total incoming DID traffic divided by 7,000,000 minutes multiplied 
by 672. A minimum 24 DS0 equivalent SIP sessions is required and each additional 
concurrent SIP session will be billed individually. 

 
When Customer provided access is used (including but not limited to public internet 
access), Trunk and End User Common Line (EUCL) charges will not apply. EUCL 
charges will be applied according to the Peerless Network FCC price list for all Company 
provided access  

 
Monthly Recurring Charges (MRC) 

Managed Service 
DID Charges Per DID  MRC 
 
0 – 999,999 minutes of use per account  $0.15 
1,000,000 – 4,999,999 minutes of use per account  $0.10 
5,000,000 – 24,999,999 minutes of use per account  $0.07 
Greater than 25,000,000 minutes of use per account $0.05 
 
Port Charges 
Per DS0 equivalent $3.00 
 
Trunk Charges 
Per DS0 equivalent  $12.50 
 
Non-Recurring Charges (NRC) 
Installation Charge 
Per DS1 Equivalent  $500.00 
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6.1  Directory Listings 
 

For each Customer of Company-provided Local Exchange Service(s), the Company 
shall arrange for the listing of the Customer's main billing telephone number in the 
directory(ies) published by the dominant Local Exchange Carrier in the area at no 
additional charge. For Customers with multiple premises served by the Company, the 
Company will arrange for a listing of the main billing telephone number at each premise. 
At a Customer's option, the Company will arrange for additional listings at the following 
rates: 

 
 Non-Recurring  Monthly Recurring 
 

Each Additional Listing:  $1.00 $0.40 
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7.1  Description 
 

Local and IntraLATA Calling Service provides a Customer with the ability to originate 
calls from a Company-provided access line to all other stations on the public switched 
telephone network bearing the designation of any central office exchanges, areas, and 
zones included in the caller's local and IntraLATA calling areas, but within the caller's 
LATA. 

 
7.2  Time Periods 
 
 Peak, Mid-Peak and Off-Peak rates apply as follows: 
 

Rates From To But Not 
Including 

Days 

Peak 
Off-Peak 

8:00 AM 
5:00 PM 
8:00 AM 
8:00 AM 

5:00 PM 
8:00 AM 
8:00 AM 
8:00 AM 

Monday-Friday 
Monday-Friday 

Saturday-Sunday 
Holidays* 

 
 
*Holidays include New Year's Day (January 1), Memorial Day (the last Monday in 
May), Independence Day (July 4), Labor Day (the first Monday in September), 
Thanksgiving Day (the fourth Thursday in November), and Christmas Day 
(December 25). 
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7.3  Rates 
 

The rates set forth in this section apply to all direct-dialed local and IntraLATA calls.  For 
operator-assisted local and intraLATA calls, the operator charges listed in Section 11.1.3 
apply in addition to the charges listed below. 

 
7.3.1  Rates for Local Calling 

 
Per minute charges apply for each call. Timing is in whole minute increments, 
with a minimum charge of one minute per call. 

 
Per minute  $0.02 
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8.1  Description 
 

Message Toll Service enables a User of a Local Exchange line provided by the 
Company or another certified local exchange carrier to place calls to any station on the 
public switched telecommunications network bearing an NPA-NXX designation 
associated with points outside the customer's Local Calling Area, but within the State of 
South Carolina. 

 
MTS calls will be billed in 1 minute increments. 

 
The service is offered in two variations depending upon the method the Customer 
employs to gain access to the Company's network for use of the service: 

 
A)  Subscriber MTS enables Users of Company-provided Local Exchange Services 

to place calls to any station on the public switched telecommunications network 
bearing an NPANXX designation associated with points outside the Customer's 
Local Calling Area, but within the State of South Carolina. 

 
B)  Pre-subscriber MTS enables a User of a Local Exchange line provided by 

another certified local exchange carrier, which has been pre-subscribed by the 
Customer to the Company's Pre-Subscribed MTS to originate calls to any station 
on the public switched telecommunications network within the State of South 
Carolina. Calls to stations bearing an NPA-NXX designation associated with a 
point outside the Customer's LATA may be placed by dialing 1 + the 10-digit 
number. Calls to stations bearing an NPA-NXX designation associated with a 
point inside the Customer's LATA may be placed by dialing 10XXX or 101XXXX 
+ 1 + the 10-digit telephone number. 

 
8.2  Rates 
 

The rates set forth below are for all direct dialed Message Toll Service (MTS) calls. 
Rates for Operator assisted calls are set forth in Section 11. 

 
Rate per 1st minute   Each additional minute 

 
A)  Subscriber  $0.09  $0.035 
B)  Pre-Subscriber  $0.10  $0.040 
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9.1  Description 
 

Long Distance Service enables a User of an Local Exchange line provided by the 
Company or another certified local exchange carrier to place calls to any station on the 
public switched telecommunications network bearing an NPA-NXX designation 
associated with points outside of the state of South Carolina. 

 
Long Distance calls will be billed in 60 second increments with an initial billing period of 
60 seconds. 

 
The service is offered in two variations depending upon the method the Customer 
employs to gain access to the Company's network for use of the service: 

 
A)  Subscriber Long Distance enables Users of Company-provided Local Exchange 

Services to place calls to any station on the public switched telecommunications 
network bearing an NPA-NXX designation associated with points outside the 
State of South Carolina. 

 
B)  Pre-subscriber Long Distance enables a User of an Local Exchange line 

provided by another certified local exchange carrier, which has been pre-
subscribed by the Customer to the Company's Pre-Subscribed Long Distance 
Service to originate calls to any station on the public switched 
telecommunications network within the State of South Carolina. Calls to stations 
bearing an NPA-NXX designation associated with a point outside the State of 
South Carolina may be placed by dialing 1 + the 10-digit number. Calls to 
stations bearing an NPA-NXX designation associated with a point inside the 
Customer's LATA may be placed by dialing 10XXX or 101XXXX + 1 + the 10-
digit telephone number. 

 
9.2  Rates 
 

The rates set forth below are for all direct dialed Long Distance calls. Rates for Operator-
assisted calls are set forth in Section 11. 

 
Rate per minute 

A)  Subscriber  $0.10 
 
B)  Pre-Subscriber  $0.12 
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10.1  Operator Services 
 
Operator Handled Calling Services are provided to Customers and Users of Company 
provided Local Exchange Services, to users accessing presubscribed public pay phones 
or customer provided stations, and to Customers and Users of another local exchange 
carrier's access lines which the Customer has pre-subscribed to the Company's 
outbound calling services. 

 
10.1.1 Definitions 

 
Person-to-Person: Calls completed with the assistance of a Company operator to a 
particular person, station, department, or PBX extension specified by the calling party. 
Charges may be billed to the Customer's commercial credit card and/or LEC calling 
card, calling station, called station, or a designated third-party station. Calls may be 
dialed with or without the assistance of a Company operator. 
 
Station-to-Station: Refers to calls other than person-to-person calls billed to either the 
end user's commercial credit card and/or non-proprietary calling card. Calls may be 
dialed with or without the assistance of a Company operator. Collect calls to coin 
telephones and transfers of charges to third-party telephones which are coin telephones 
will not be accepted. 
 
Operator Dialed Charge: The end user places the call without dialing the destination 
number, although the capability to do it himself exists. The end user will dial "0" for local 
calls and "00" for long distance calls and then requests the operator to dial the called 
station. 
 
Billed to Non-Proprietary Calling Card: Refers to calls that are dialed by the customer in 
accordance with standard dialing instructions and billed to a nonproprietary calling card 
issued by another carrier. 
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10.1  Operator Services (cont'd.) 
 

Local exchange, IntraLATA, and Long Distance calls may be placed on an Operator 
Assisted basis. Usage charges for Operator Assisted calls are the same as those set 
forth in Sections 7 and 8, preceding. For Operator Assisted calls to Busy Line 
Verification and Interrupt, or Directory Assistance, the surcharges specified in Section 
10.2.3 and Section 10.3.2 will apply in addition to any applicable Operator charges. 

 
In addition to the usage charges identified above, the following operator-assisted 
charges will apply: 

 
 Per Call Charges 
 
 Person-to-Person (Customer Dialed)  $3.00 
 
 Station-to-Station (Customer Dialed)  $1.25 
 
 Operator Dialed Charge 
 (applies in addition to other 
 operator charges, per minute)  $0.08 
 
 Billed to Third Party 
 (additional surcharge)  $1.33 
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10.2  Busy Line Verify and Line Interrupt Service 
 

10.2.1  Description 
 

Upon request of a calling party the Company will verify a busy condition on a called line. 
 

A)  The operator will determine if the line is clear or in use and report to the calling 
party. 

 
B)  The operator will interrupt the call on the called line only if the calling party 

indicates an emergency and requests interruption. 
 

10.2.2  Regulations 
 

A)  A charge will apply when: 
 

1)  The operator verifies that the line is busy with a call in progress. 
 

2)  The operator verifies that the line is available for incoming calls. 
 

3)  The operator verifies that the called number is busy with a call in progress 
and the customer requests interruption. The operator will then interrupt 
the call, advising the called party the name of the calling party. One 
charge will apply for both verification and interruption. 

 
B)  No charge will apply: 

 
1)  When the calling party advises that the call is to or from an official public 

emergency agency. 
 

2)  Under conditions other than those specified in 10.2.2(A) preceding. 
 

C)  Busy Verification and Interrupt Service is furnished where and to the extent that 
facilities permit. 

 
D)  The Customer shall identify and save the Company harmless against all claims 

that may arise from either party to the interrupted call or any person. 
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10.2  Busy Line Verify and Line Interrupt Service (cont’d.) 
 

10.2.3  Rates 
 Per Request Charges 

 
Busy Line Verify Service (each request)  $0.80 
 
Busy Line Verify and Busy Line  $1.00 
Interrupt Service (each request) 
 

10.3  Directory Assistance 
 

10.3.1 Description 
 
Customers and Users of the Company's calling services (excluding toll free 
services) may obtain directory assistance in determining telephone numbers 
within South Carolina by calling the Directory Assistance operator. 
 

10.3.2  Rates 
 
A)  Directory Assistance charges apply for all requests for which the 

Company's facilities are used. Each number requested is charged for as 
shown below.  Requests for information other than telephone numbers 
will be charged the same rate as shown for the applicable request for 
telephone numbers. 

 
 Local 
 

Per Number Requested  $0.15 
 

B)  A credit will be given for calls to Directory Assistance when: 
 
1)  the Customer experiences poor transmission or is cut-off during 

the call, 
2)  the Customer is given an incorrect telephone number, or 
3)  the Customer inadvertently misdials an incorrect Directory 

Assistance NPA. 
 

To receive a credit, the customer must notify the Company operator or Business Office 
of the problem experienced. 

  



PEERLESS NETWORK OF SOUTH CAROLINA, LLC South Carolina Tariff No. 1 
Original Page 5 

 
 

SECTION 10: MISCELLANEOUS SERVICES 
 

 
Issued: Effective: 

 
Issued By: PEERLESS NETWORK OF SOUTH CAROLINA, LLC 

Daniel Meldazis, Director Regulatory Affairs 
222 S Riverside Plaza, Suite 2730 
Chicago, IL  60606 

10.4 Reserved for Future Use 
 
10.5  Restoration of Service 
 

A restoration charge applies to the re-establishment of service and facilities suspended 
because of nonpayment of bills and is payable at the time that the re-establishment of 
the service and facilities suspended is arranged for. The restoration charge does not  
apply when, after disconnection of service, service is later re-established. The following 
rates apply per occasion: 

 
 Non-Recurring 
 

Per occasion  $50.00 
 
10.6  Service Trip Charge 
 

If an on-premise visit by the Company is required for trouble or service difficulties not 
resultant from the Company's provided equipment, a Service Trip Charge may assessed 
to the subscriber for the visit by the Company and reasonable hourly charges by the 
technician. The following rates apply per visit: 

 
 Non-Recurring 

 
Per visit  $100.00 

 



PEERLESS NETWORK OF SOUTH CAROLINA, LLC South Carolina Tariff No. 1 
Original Page 1 

 
 

SECTION 11: SPECIAL ARRANGEMENTS 
 

 
Issued: Effective: 

 
Issued By: PEERLESS NETWORK OF SOUTH CAROLINA, LLC 

Daniel Meldazis, Director Regulatory Affairs 
222 S Riverside Plaza, Suite 2730 
Chicago, IL  60606 

11.1  Special Construction 
 

11.1.1 Basis for Charges 
 
Where the Company furnishes a facility or service for which a rate or charge is 
not specified in the Company's price lists, charges will be based on the costs 
incurred by the Company and may include: 
 
A)  non-recurring type charges; 
 
B)  recurring type charges; 
 
C)  termination liabilities; or 
 
D)  combinations thereof. 
 

11.1.2 Basis for Cost Computation 
 
The costs referred to in 11.1.1 preceding may include one or more of the 
following items to the extent they are applicable: 
 
A)  cost installed of the facilities to be provided including estimated costs for 

the rearrangements of existing facilities. Cost installed includes the cost 
of: 
 
1)  equipment and materials provided or used, 
2)  engineering, labor and supervision, 
3)  transportation, and 
4)  rights of way; 
 

B)  cost of maintenance; 
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11.1  Special Construction (cont'd.) 
 

11.1.2 Basis for Cost Computation (cont'd.) 
 
C)  depreciation on the estimated cost installed of any facilities provided, 

based on the anticipated useful service life of the facilities with an 
appropriate allowance for the estimated net salvage; 

 
D)  administration, taxes and uncollectible revenue on the basis of 

reasonable average costs for these items; 
 
E)  license or permit preparation, processing and related fees; 
 
F)  price list preparation, processing and related fees; 
 
G)  any other identifiable costs related to the facilities provided; or 
 
H)  an amount for return and contingencies. 
 
I)  environmental studies or assessments. 
 

11.1.3  Termination Liability 
 
To the extent that there is no other requirement for use by the Company, a 
termination liability may apply for facilities specially constructed at the request of 
the customer. 
 
A)  The termination liability period is the estimated service life of the facilities 

provided. 
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11.1  Special Construction (cont'd.) 
 

11.1.3  Termination Liability (cont'd.) 
 
B)  The amount of the maximum termination liability is equal to the estimated 

amounts for: 
 
1)  Cost installed of the facilities provided including estimated costs 

for rearrangements of existing facilities and/or construction of new 
facilities as appropriate, less net salvage. Cost installed includes 
the cost of: 
 
a)  equipment and materials provided or used, 
b)  engineering, labor and supervision, 
c)  transportation, and 
d)  rights of way; 
 

2)  license or permit preparation, processing, and related fees;  
3)  price list preparation, processing, and related fees; 
4)  cost of removal and restoration, where appropriate; and 
5)  any other identifiable costs related to the specially constructed or 

rearranged facilities. 
 

C)  The applicable termination liability method for calculating the unpaid 
balance of a term obligation. The amount of such charge is obtained by 
multiplying the sum of the amounts determined as set forth in Section 
11.1.3(B) preceding by a factor related to the unexpired period of liability 
and the discount rate for return and contingencies. The amount 
determined in section 11.1.3(B) preceding shall be adjusted to reflect the 
redetermined estimate net salvage, including any reuse of the facilities 
provided. This product is adjusted to reflect applicable taxes. 
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11.2  Individual Case Basis (ICB) Arrangements 
 

Arrangements will be developed on a case-by-case basis in answer to a bona 
fide request from a Customer or prospective Customer to develop a competitive 
bid for a service offered under this price list. Rates quoted in response to such 
competitive requests may be different than those specified for such service in this 
price list. ICB rates will be offered to the Customer in writing. 

 
Contracts will be used in the circumstance of Individual Case Basis ("ICB") 
service offerings. The terms and conditions of each contract offering are subject 
to the agreement of both the Customer and Company. Such contract offerings 
will be made available to similarly situated Customers in substantially 
comparable circumstances. Contracts are obtainable to any similarly situated 
Customer that places an order within 90 days of their effective date. In the event 
of a conflict between the Customer and the Company, the contract will take 
precedence over this price list in regards to resolution of the conflict.  Contracts 
are subject to applicable law of a competent jurisdiction.   

 
11.3  Temporary Promotional Programs 
 

The Company may establish temporary promotional programs wherein it may waive or 
reduce non-recurring or recurring charges, to introduce present or potential Customers 
to a service not previously received by the Customers. 
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12.1  Reserved for Future Use 



 

BEFORE 
THE PUBLIC SERVICE COMMISSION 

OF SOUTH CAROLINA 
 

Application of: 
 
Peerless Network of South Carolina, LLC 
For a Certificate of Public Convenience and Necessity To 
Provide Resold and Facilities-based Local Exchange and 
Resold Long Distance Telecommunications Services and 
For Flexible Regulation of its Local Exchange Services 
and Alternative Regulation of its Long Distance Service 
Offerings Within the State of South Carolina 

) 
) 
) 
) 
) 
) 
) 
) 
) 

 
 

 
EXHIBIT F 

 
 

Proposed Access Services Tariff 
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REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES 
 

GOVERNING THE PROVISION OF SWITCHED ACCESS SERVICES 
 

FOR CONNECTION TO COMMUNICATIONS FACILITIES WITHIN 
 

THE STATE OF SOUTH CAROLINA 
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EXPLANATION OF SYMBOLS, REFERENCE 
MARKS, AND ABBREVIATIONS OF TECHNICAL 

TERMS USED IN THIS TARIFF 
 
 

The following symbols shall be used in this tariff for the purpose indicated below: 
 
C To signify a changed regulation or rate structure. 
D To signify discontinued material. 
I To signify an increased rate. 
M To signify a move in the location of text. 
N To signify a new rate or regulation 
R To signify a reduced rate. 
S To signify reissued material. 
T To signify a change in text but no change in rate or regulation. 
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APPLICATION 
 
 

This tariff sets forth the competitive services offerings, rates, terms and conditions applicable to Peerless 
Network of South Carolina, LLC (“Company”) furnishing intrastate, IntraMSA and InterMSA 
communications services.  
 
Except as provided in 3.1.3(A), this tariff applies only to the extent that services provided hereunder are in 
use by a Customer for the purpose of originating or terminating intrastate communications. A 
communication is "intrastate" only if all points of origination and termination are located within the State 
of South Carolina. 
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Access Services 
The Company's intrastate telecommunication services offered pursuant to this tariff. 
 

Act 
The Communications Act of 1934 (47 USC 153(R)), as amended by the Telecommunications Act 
of 1996, Public Law 104-104, 110 State. 56 (1996), codified throughout 47 USC and as 
interpreted by applicable law. 

 
Advance Payment 

A part or all of a payment required before the start of service 
 
Automatic Number Identification (ANI) 

A multi-frequency, signaling common switching feature that provides the automatic transmission 
of a seven or ten digit number and information digits to the customers premise for calls originating 
in the LATA to identify the calling party or station. 

 
Calling Party Number 

(CPN) means a Signaling System 7 parameter whereby the ten (10) digit number is used to 
identify the calling or originating party. 

 
Collocation 

An arrangement where the equipment of a local exchange carrier is installed and maintained at the 
premise of another LEC.  

 
Common Carrier 

Any individual, partnership, association, joint- stock company, trust, governmental entity or 
corporation engaged for hire in intrastate communication by wire or radio, between two or more 
exchanges. 
 

Common Channel Signaling Network 
Digital data network carrying signaling, routing and control information which interfaces with the 
telecommunications network. 

 
Company 

The issuer of this tariff, Peerless Network of South Carolina, LLC. 
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Customer 
The carrier that orders from, uses or subscribes to the service in this tariff. 
 

Customer Proprietary Network Information (CPNI) 
Information that relates to the quantity, technical configuration, type, destination, location, and 
amount of use of a telecommunications service subscribed to by any customer of a the Company 
and that is made available to the Company solely by virtue of the Company-customer relationship; 
and  information contained in the bills pertaining to telephone exchange service or telephone toll 
service received by a customer of a carrier; except that such term (CPNI) does not include 
subscriber list information.  
 

Digital Signal Level 1 (DS1  
The 1.544 Mbps first level signal in the time division multiplex hierarchy. In the time division 
multiplexing hierarchy of the telephone network, DS1 is the initial level of multiplexing. 

 
Digital Signal Level 3 (DS3) 

The 44.736 Mbps third level in the time division multiplex hierarchy.  In the time division 
multiplexing hierarchy of the telephone network, DS3 is defined as the third level of multiplexing 

 
End Office Switch 

A local telephone switching system established to provide local exchange service and/or exchange 
access service.  

 
End User 

A customer of the Company’s local exchange service who is not a carrier. End users can include a 
resident, business or enhanced service providers (including but not restricted to,  
internet service providers, conference calling providers, and Voice over Internet Protocol  
service providers) or other entities 

FCC 
The Federal Communications Commission 
 

Grandfathered 
Services ordered under the provisions of this tariff but are no longer available to new customers. 

 
Individual Case Basis 

A condition in which the regulations (if applicable), rates and charges for an offering under the 
provision of this tariff are developed based on the circumstance in each case. 



PEERLESS NETWORK OF SOUTH CAROLINA, LLC South Carolina Tariff No. 2 
Original Page 8 

 
 

DEFINITIONS 
 

 
Issued: Effective: 

 
Issued By: PEERLESS NETWORK OF SOUTH CAROLINA, LLC 

Daniel Meldazis, Director Regulatory Affairs 
222 S Riverside Plaza, Suite 2730 
Chicago, IL  60606 

Local Access and Transport Area (LATA) 
A Local Access and Transport Area established pursuant to the Modification of Final Judgment 
entered by the United States District Court for the District of Columbia in Civil Action No. 82- 
0192; or any other geographic area designated as a LATA in the National Exchange Carrier 
Association, Inc. Tariff F.C.C. No. 4. 

 
Local Exchange Routing Guide (LERG) 

The telecommunications industry database tool used to provision NPA/NNXs and provide routing 
information to facilitate call completion. 

 
Local Number Portability 

The ability to move telephone numbers from one service provider to another. 
 
Loss 

The value placed on injury or damages due to an accident caused by another's negligence, a breach 
of contract or other wrongdoing. 

 
Meet Point Billing 

When two or more exchange telephone companies are involved in the provisioning and billing of 
telecommunications service. 

 
MOUs 

Minutes of Use 
 
North American Numbering Plan (NANP) 

A three-digit area code (also known as a Number Plan Area (NPA), and a seven digit telephone 
number, made up of a three digit central office code and a four-digit station number. The NANP is 
administered by the North American Numbering Plan Administrator (NANPA). 

 
Originating Carrier 

The carrier whose end user originates a call on the carrier’s network or switching equipment. 
 
Percentage of Interstate Usage (PIU) 

The interstate jurisdictional use of a telecommunications service, as reported by the customer. This 
percentage is stated as a whole number percentage (a number from 0 through 100 percent) which 
is the best estimate of the percentage of the total use of the service that will be interstate in nature 
by the customer. 
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Percent of Local Usage (PLU) 
The local jurisdictional use of a telecommunications service as reported by the customer. This 
percentage is stated as a whole number percentage (a number from 0 through 100 percent) which 
is the best estimate of the percentage of the total use of the service that will be local in nature by 
the customer. 

 
Point of Interconnection (POI) 

The physical location, building or equipment where two separate networks connect to each other in 
order to pass telecommunications traffic and signaling. 

 
Recurring Charges 

The charges to the Customer for services, facilities and equipment which continue to apply for 
duration of the service. These usually occur on a monthly basis. 

 
Service Commencement Date 

The first date on which the Company notifies the Customer that the requested service or facility is 
available for use, unless extended by the Customer's refusal to accept service which does not 
conform to standards set forth in the Service Order or this tariff, in which case the Service 
Commencement Date is the date of the Customer's acceptance.  The Company and the Customer 
may mutually agree on a substitute Service Commencement Date.   

 
Service Order 

The request for access services, written or electronic, executed by the Customer and the Company 
in the format devised by the Company.  Such a request for service by the customer and the 
acceptance of the request by the Company initiates the respective obligations of the parties as set 
forth therein and pursuant to this tariff, but the duration of the service is calculated from the 
Service Commencement Date.   
 

Shared 
A facility or equipment system or subsystem that can be used simultaneously by several customers. 
 

Signaling Transfer Point (STP) 
A specialized switch that provides SS7 network access and performs SS7 message routing and 
screening. 

 
State Commission 

The State agency responsible for the regulation of telecommunications service within a particular 
state’s borders. 
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Terminating Carrier 
The carrier who terminates a call to the carrier’s end user a call on the carrier’s network or 
switching equipment. 

 
Termination Point 

The point of demarcation within a customer designated premises or point of interconnection at 
which the Company’s responsibility for the provision of service ends. 

 
Wire Center 

A building in which one or more end offices, used for the provision of Exchange Services, are 
located.  
 

V and H Coordinates Method 
A method of computing the distance, in airline miles, between two point by utilizing an 
established formula which is based on the vertical and horizontal coordinates of the two points. 
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2.1 Undertaking of the Company 
 

2.1.1 Scope 
 

The Company undertakes to furnish access services in accordance with the terms and 
conditions set forth in this tariff. 

 
2.1.2 Shortage of Facilities 

 
All service is subject to the availability of suitable facilities.  The Company reserves the 
right to limit the length of communications or to discontinue furnishing services when 
necessary because of the lack of transmission medium capacity or because of any causes 
beyond its control. 

 
2.1.3 Terms and Conditions 

 
(A) Service is provided on the basis of a minimum period of at least one-month, 24-

hours per day.  For the purpose of computing charges in this tariff, a month is 
considered to have 30 days. 

 
(B) Customers may be required to enter into written service orders which shall contain 

or reference a specific description of the service ordered, the rates to be charged, 
the duration of the services, and the terms and conditions in this tariff.  Customers 
will also be required to execute any other documents as may be reasonably 
requested by the Company. Should a Customer use the Company's access service 
without an executed Service Order, the Company will then request the Customer 
to submit a Service Order. If the Company does not have an executed Service 
Order from a Customer, the Service Commencement Date will be the first date on 
which the service or facility was used by a Customer. 

 
(C) In any action between the parties to enforce any provision of this tariff, the 

Company shall be entitled to recover its legal fees and court costs from the 
customer, in addition to other relief a court may award, if the Company prevails in 
the action. This tariff shall be interpreted and governed by the laws of the State of 
South Carolina without regard for its choice of laws provision. 
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2.1 Undertaking of the Company (cont'd.) 
 

2.1.3 Terms and Conditions (cont'd.) 
 

(D) The installation and restoration of Telecommunications Service Priority (TSP) 
system services shall be subject to the Federal Communications Commission’s 
rules and regulations. 

 
(E) The Company will provide the customer reasonable notification of service 

affecting activities that may occur in normal operation of its business. Activities 
may include, but are not limited to, equipment or facilities additions, removals or 
rearrangements, routine maintenance and major network reconfiguration or switch 
changes. 

 
2.1.4 Liability of the Company 

 
(A) Except as otherwise stated in this Tariff, the liability of the Company for damages 

arising out of the furnishing of its Services, including but not limited to mistakes, 
omissions, interruptions, delays, or errors, or other defects, representations, or use 
of these services or arising out of the failure to furnish the service, whether caused 
by acts or omission, shall be limited to the extension of allowances for 
interruption as set forth in Section 2.7.  The extension of such allowances for 
interruption shall be the sole remedy of the Customer and the sole liability of the 
Company.  The Company will not be liable for any direct, indirect, incidental, 
special, consequential, exemplary or punitive damages to the Customer as a result 
of any Company service, equipment or facilities, or any acts or omissions or 
negligence of the Company's employees or agents. 

 
(B) The Company shall not be liable for (a) any act or omission of any entity 

furnishing to the Company or to the Company's Customers facilities or equipment 
used for interconnection with Network Services; or (b) for the acts or omissions of 
common carriers or warehousemen. 
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2.1 Undertaking of the Company (cont'd.) 
 
2.1.4 Liability of the Company (cont'd.) 

  
(C) The Company shall not be liable for any delay or failure of performance or 

equipment due to causes beyond its control, including but not limited to: acts of 
God, fire, flood, explosion or other catastrophes; any law, order, regulation, 
direction, action, or request of the United States government, or of any other 
government, including state and local governments having or claiming jurisdiction 
over the Company, or of any department, agency, commission, bureau, 
corporation, or other instrumentality of any one or more of these federal, state, or 
local governments, or of any civil or military authority; national emergencies; 
insurrections; riots; wars; unavailability of rights-of-way materials; or strikes, 
lock-outs, work stoppages, or other labor difficulties. 

 
(D) The Company shall not be liable for any damages or losses due to the fault or 

negligence of the Customer or due to the failure or malfunction of equipment or 
facilities provided by the Customer or third parties. 

 
(E) The Company does not guarantee nor make any warranty with respect to 

installations it provides for use in an explosive atmosphere.  The Customer 
indemnifies and holds the Company harmless from any and all loss, claims, 
demands, suits, or other action, or any liability whatsoever, whether suffered, 
made, instituted, or asserted by any other party or person(s), and for any loss, 
damage, or destruction of any property, whether owned by the Customer or others, 
caused or claimed to have been caused directly or indirectly by the installation, 
operation, failure to operate, maintenance, removal, presence, condition, location, 
or use of any installation so provided.  The Company reserves the right to require 
each Customer to sign an agreement acknowledging acceptance of the provisions 
of this Section 2.1.4(E) as a condition precedent to such installations. 

 
(F) The Company is not liable for any defacement of or damage to Customer premises 

resulting from the furnishing of services or equipment on such Premises or the 
installation or removal thereof, unless such defacement or damage is caused by 
gross negligence or willful misconduct of the Company's agents or employees. 

 
(G) The Company shall be indemnified, defended and held harmless by the Customer 

against any claim, loss or damage arising from Customer's use of services, 
involving claims for libel, slander, invasion of privacy, or infringement of 
copyright, patent or trademark arising from the Customer's own communications. 
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2.1 Undertaking of the Company (cont'd.) 
 
2.1.4 Liability of the Company (cont'd.) 

 
(H) The entire liability for any claim, loss, damage or expense from any cause 

whatsoever shall in no event exceed sums actually paid the Company by the 
Customer for the specific services in the month in which the event giving rise to 
the liability occurred.  No action or proceeding against the Company shall be 
commenced more than one year after the event giving rise to the liability occurred. 

 
(I) THE COMPANY NOR ITS AFFILIATES, OFFICERS, DIRECTORS, EMPLOYEES, 

AGENTS OR ASSIGNS, MAKES NO WARRANTIES OR REPRESENTATIONS, 
EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, 
STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, EXCEPT THOSE 
EXPRESSLY SET FORTH HEREIN. 

2.1.5 Claims 
 

The Company shall be indemnified and saved harmless by the Customer from and against 
all loss, liability, damage and expense, including reasonable counsel fees, due to claims of 
libel, slander, or infringement of copyright in connection with the material transmitted 
over the Company's facilities; and any other claim resulting from any act or omission of 
the Customer or end users of the Customer relating to the use of the Company's services or 
facilities. 
 

2.1.6 Provision of Equipment and Facilities 
 

(A) Except as otherwise indicated, any customer-provided station equipment at the 
Customer's premises for use in conjunction with this service shall be so 
constructed, maintained and operated as to work satisfactorily with the facilities of 
the Company. 
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2.1 Undertaking of the Company (cont'd.) 
 
2.1.6 Provision of Equipment and Facilities (cont'd.) 

 
(B) The Company shall not be responsible for the installation, operation or 

maintenance of any Customer-provided communications equipment.  Where such 
equipment is connected to service furnished pursuant to this tariff, the 
responsibility of the Company shall be limited to the furnishing of services under 
this tariff and to the maintenance and operation of such services in the proper 
manner.  Subject to this responsibility, the Company shall not be responsible for: 

 
(1) the through transmission of signals generated by Customer-provided 

equipment or for the quality of, or defects in, such transmission; or  
 

(2) the reception of signals by Customer-provided equipment; or 
 

(3) network control signaling where such signaling is performed by 
Customer-provided network control signaling equipment. 

 
2.1.7 Ownership of Facilities 

 
Control of all facilities provided in accordance with this tariff remains with the  
Company, its agents, contractors or suppliers, regardless of whether or not the 
Company owns or leases the facilities. 
 

2.2 Prohibited Uses 
 
(A) The services the Company offers shall not be used for any unlawful purpose or for any use 

for which the Customer has not obtained all required governmental approvals, 
authorization, licenses, consents and permits.  

 
(B) The Company may require applicants for service who intend to use the Company’s 

offering for resale and/or for shared use to file a letter with the Company confirming that 
their use of the Company's offerings complies with relevant laws and regulations, policies, 
orders, and decisions. 

 
(C) The Company may require a Customer to immediately shut down its transmission if such 

transmission is causing interference to others. 
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2.1 Undertaking of the Company (cont'd.) 
 
2.1.6 Provision of Equipment and Facilities (cont'd.) 

 
(D) A Customer, joint user, or authorized user may not assign, or transfer in any manner, the 

service or any rights associated with the service without the written consent of the 
Company.  The Company will permit a Customer to transfer its existing service to another 
entity if the existing Customer has paid all charges owed to the Company for regulated 
access services.  Such a transfer will be treated as a disconnection of existing service and 
installation of new service, and non-recurring installation charges as stated in this tariff 
will apply. 

 
(E) The above list is not meant to be all inclusive and may change due to an order or decision 

from a regulatory agency, from a court of competent jurisdiction or by a decision of the 
company. 

 
2.3 Obligations of the Customer 
 

2.3.1 Customer Premises Provisions 
 

(A) The Customer shall provide the personnel, power and space required to operate all 
facilities and associated equipment installed on the premises of the Customer. 

 
(B) The Customer shall be responsible for providing Company personnel access to 

premises of the Customer at any reasonable hour for the purpose of testing the 
facilities or equipment of the Company. 

 
2.3.2 Liability of the Customer 

 
The Customer will be liable for damages to the facilities of the Company caused by 
negligence or willful acts of its offices, employees, agents or contractors of the Customer 
where such negligence is not the direct result of the Company's negligence. 
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2.3 Obligations of the Customer (cont’d.) 
 

2.3.3 Jurisdictional Report Requirements 
 

(A) For Feature Group D Switched Access Service(s), the Company, where 
jurisdiction can be determined from the call detail, will determine the projected 
interstate percentage as follows.  For originating access minutes, the projected 
interstate percentage will be developed on a monthly basis by end office trunk 
group when the Feature Group D Switched Access Service access minutes are 
measured by dividing the measured interstate originating access minutes (the 
access minutes where the calling number is in one state and the called number is 
in another state) by the total originating access minutes when the call detail is 
adequate to determine the appropriate jurisdiction.  For terminating access 
minutes, the Customer has the option to provide the Company with a projected 
PIU factor.  Customers who provide a PIU factor shall supply the Company with 
an interstate percentage of the Feature Group D terminating access minutes for 
each account to which the Customer may terminate traffic. 
 
Should the Customer not supply a terminating PIU Factor, the Company will 
designate a PIU factor of 75% for Feature Group D access minutes. When the 
Customer does provide the PIU factor, the Company will update the customer’s 
PIU factors at the beginning of the next billing cycle. These whole number 
percentages will be used by the Company to apportion the use, rates, and/or 
nonrecurring charges between interstate and intrastate until a revised report is 
received.  
 

(B)  The projected interstate percentage of use will be used to determine the charges as 
follows: The number of access minutes for an associated account will be 
multiplied by the projected interstate percentage of use to determine the interstate 
access minutes. (i.e., number of access minutes x projected interstate percentage 
of use = interstate access minutes). The number of interstate access minutes so 
determined will be subtracted from the total number of access minutes (i.e., 
number of access minutes – interstate access minutes = intrastate access minutes). 
The interstate access minutes for the associated account will be billed as set forth 
in Section 6 following.  
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2.3 Obligations of the Customer (cont'd.) 
 

2.3.3 Jurisdictional Report Requirements (cont'd.) 
 

(C) Effective on the first of January, April, July and October of each year, the 
Customer may update the jurisdictional reports that require a projected interstate 
percentage. The Customer shall forward to the Company, to be received no later 
than 20 calendar days after the first of each such month, a revised report showing 
the interstate percentage of use for the past three months ending the last day of 
December, March, June and September, respectively, for each service arranged 
for interstate and intrastate use. Except as set forth in Section 2.3.2(A) preceding 
where jurisdiction can be determined from the recorded message detail, the 
revised report will serve as the basis for the next three months billing and will be 
effective on the bill date in the following month (i.e., February, May, August, and 
November) for that service. No prorating or back billing will be done based on the 
report. If the Customer does not supply the report, the Company will assume the 
percentage to be the same as that provided in the last quarterly report. For those 
cases in which a quarterly report has never been received from the Customer, the 
Company will assume the percentage to be the same as that provided in the order 
for service as set forth in Section 2.3.2 (A) preceding. 
 

(D) The Customer reported projected interstate percentage of use as set forth in 
Section 2.3.2 (A) preceding will be used for the apportionment of monthly rates or 
nonrecurring charges associated with FGD Switched Access Service until the end 
of the quarter during which the service was activated.  

 
(E) The Customer shall keep sufficient detail from which the percentage of interstate 

use can be ascertained and upon request of the Company make the records 
available for inspection. Such a request will be initiated by the Company no more 
than once per year. The Customer shall supply the data within 30 calendar days of 
the Company request. 

 
(F) The Customer may provide an additional percentage of interstate use for Entrance 

Facility and Direct Trunked Transport subject to the reporting requirements 
previously listed in this section. The percentage of interstate use may be provided 
per individual facility or at the billing account level. Should the Customer not 
provide a percentage of interstate use, the Company will use the reported Feature 
Group D aggregated percentage of interstate use.  
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2.3 Obligations of the Customer (cont'd.) 
 

2.3.3 Jurisdictional Report Requirements (cont'd.) 
 

(G) In the absence of both a customer provided PIU, and the necessary jurisdictional 
information in the call detail to determine jurisdiction, the default PIU will be 
zero. 

2.4 Customer Equipment and Channels 
 

2.4.1 Interconnection of Facilities 
 

(A) In order to protect the Company's facilities and personnel and the services 
furnished to other Customers by the Company from potentially harmful effects, 
the signals applied to the Company's service shall be such as not to cause damage 
to the facilities of the Company. Any special interface equipment necessary to 
achieve the compatibility between facilities of the Company and the channels or 
facilities of others shall be provided at the Customer's expense. 

 
2.4.2 Inspections 

 
(A) The Company may, upon notification to the Customer, at a reasonable time, make 

such tests and inspections as may be necessary to determine that the requirements 
regarding the equipment and interconnections are being complied with in respect 
to the installation, operation and maintenance of Customer-provided equipment 
and in the wiring of the connection of Customer channels to Company-owned 
facilities. 

 
(B) If the protective requirements in connections with Customer-provided equipment 

are not being complied with, the Company may take such action as necessary to 
protect its facilities and personnel and will promptly notify the Customer by 
registered mail in writing of the need for protective action.  In the event that the 
Customer fails to advise the Company within 10 days after such notice is received 
or within the time specified in the notice that corrective action has been taken, the 
Company may take whatever additional action is deemed necessary, including 
canceling service, to protect its facilities and personnel from harm.  The Company 
will upon request 24 hours in advance provide Customer with a statement of 
technical parameters that the Customer's equipment must meet. 
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2.5 Customer Deposits and Advance Payments 
 

2.5.1 Advance Payments 
 

To safeguard its interests, the Company may require a Customer to make an advance 
payment before services and facilities are furnished.  The advance payment will not 
exceed an amount up to two months of estimated monthly usage charges.  In addition, 
where special construction is involved, the advance payment may also include an amount 
equal to the estimated non-recurring charges for the special construction and recurring 
charges (if any) for a period to be set between the Company and the Customer.  The 
advance payment will be credited to the Customer's initial bill.  An advance payment may 
be required in addition to a deposit. 

 
2.5.2 Deposits 

 
(A) To safeguard its interests, the Company may require the Customer to make a 

deposit to be held as a guarantee for the payment of charges.  A deposit does not 
relieve the Customer of the responsibility for the prompt payment of bills on 
presentation.  The deposit will not exceed an amount equal to: 

 
(1) three month's charges for a service or facility which has a minimum 

payment period of one month; or 
 

(2) the charges that would apply for the minimum payment period for a 
service or facility which has a minimum payment period of more than one 
month; except that the deposit may include an additional amount in the 
event that a termination charge is applicable. 

 
(B) A deposit may be required in addition to an advance payment. 

 
(C) When a service or facility is discontinued, the amount of a deposit, if any, will be 

applied to the Customer's account and any credit balance remaining will be 
refunded.  Before the service or facility is discontinued, the Company may, at its 
option, return the deposit or credit it to the Customer's account.  If the amount of 
the deposit is insufficient to cover the balance due to the Customer's account, the 
Company retains the right to collect any amounts owing after the deposit has been 
applied plus any costs related to the collection of any remaining balance. 
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2.5 Customer Deposits and Advance Payments (cont'd.) 
 

2.5.2 Deposits (cont'd.)  
 

(D) Deposits held will accrue interest at a rate specified by the South Carolina Public 
Service Commission without deductions for any taxes on such deposits.  Interest 
will not accrue on any deposit after the date on which reasonable effort has been 
made to return it to the Customer. 

2.6 Payment Arrangements 
 

2.6.1 Payment for Service  
 

The Customer is responsible for the payment of all charges for facilities and services 
furnished by the Company to the Customer. 

 
(A) Taxes, Surcharges, Fees and Assessments 

 
The Customer is responsible for payment of any sales, use, gross receipts, excise, 
access or other local, state and federal taxes (however, designated) (excluding 
taxes on the Company's net income) imposed on or based upon the provision, sale, 
delivery or use of Network Services. The Customer is responsible for payment of 
any surcharge, assessment or fee, including but not limited to universal service 
fees, 911 charges, right of way fees or other types of infrastructure fees, and 
regulatory assessments, where allowed by applicable law. 
 

2.6.2 Billing and Collection of Charges 
 

The Customer is responsible for payment of all charges incurred by the Customer or other 
users for services and facilities furnished to the Customer by the Company. 

 
(A) Non-recurring charges are due and payable within 15 days after the date of the 

invoice. 
 

(B) The Company shall present invoices for Recurring Charges monthly to the 
Customer, in advance of the month in which service is provided, and Recurring 
Charges shall be due and payable within 15 days after the date of the invoice.  
When billing is based upon customer usage, usage charges will be billed monthly 
for the preceding billing period. 
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2.6 Payment Arrangements (cont'd.) 
 

2.6.2 Billing and Collection of Charges (cont'd.) 
 

(C) When service does not begin on the first day of the month, or end on the last day 
of the month, the charge for the fraction of the month in which service was 
furnished will be calculated on a pro rate basis.  For this purpose, every month is 
considered to have 30 days. 

 
(D) Billing of the Customer by the Company will begin on the Service 

Commencement Date, which is the day on which the Company notifies the 
Customer that the service or facility is available for use, except that the Service 
Commencement Date may be postponed by mutual agreement of the parties, or if 
the service or facility does not conform to standards set forth in this tariff or the 
Service Order.  Billing accrues through and includes the day that the service, 
circuit, arrangement or component is discontinued. 

 
(E) If any portion of the payment is received by the Company after the date due, or if 

any portion of the payment is received by the Company in funds which are not 
immediately available upon presentment, then a late payment penalty shall be due 
to the Company.  The late payment penalty shall be the portion of the payment not 
received by the date due, multiplied by a late factor.  The late factor shall be the 
lesser of: 
 
(a) a rate of 1.5 percent per month; or 

 
(b) the highest interest rate which may be applied under state law for 

commercial transactions. 
 

(F) The Customer will be assessed a charge of twenty-five dollars ($25.00) for each 
check submitted by the Customer to the Company which a financial institution 
refuses to honor. 

 
(G) Customers have up to 90 days (commencing 5 days after remittance of the bill) to 

initiate a dispute over charges or to receive credits. 
 

(H) If service is disconnected by the Company in accordance with Section 2.6.3 
following and later restored, restoration of service will be subject to all applicable 
installation charges. 
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2.6 Payment Arrangements (cont'd.) 
 
2.6.2 Billing and Collection of Charges (cont’d) 

 
(I) Any charges for service provided by the Company but did not appear on a 

customer’s invoice can be back billed for a period of up to twenty four (24) 
months from the date of discovery of the un-billed charges. 

 
2.6.3 Discontinuance of Service for Cause 

 
(A) Upon nonpayment of any amounts owing to the Company, the Company may, by 

giving 24 hours prior written notice to the Customer, discontinue or suspend 
service without incurring any liability. 

 
(B) Upon violation of any of the other material terms or conditions for furnishing 

service the Company may, by giving 24 hours prior notice in writing to the 
Customer, discontinue or suspend service without incurring any liability if such 
violation continues during that period. 

 
(C) Upon condemnation of any material portion of the facilities used by the Company 

to provide service to a Customer or if a casualty renders all or any material portion 
of such facilities inoperable beyond feasible repair, the Company, by notice to the 
Customer, may discontinue or suspend service without incurring any liability. 

 
(D) Upon the Customer's insolvency, assignment for the benefit of creditors, filing for 

bankruptcy or reorganization, or failing to discharge an involuntary petition within 
the time permitted by law, the Company may immediately discontinue or suspend 
service without incurring any liability. 

 
(E) Upon any governmental prohibition, order or required alteration of the services to 

be provided or any violation of an applicable law or regulation, the Company may 
immediately discontinue service without incurring any liability. 

 
(F) In the event of fraudulent use of the Company's network, the Company may 

without notice suspend or discontinue service.  The Customer will be liable for all 
related costs.  The Customer will also be responsible for payment of any 
reconnection charges. 



PEERLESS NETWORK OF SOUTH CAROLINA, LLC South Carolina Tariff No. 2 
Original Page 24 

 
 

REGULATIONS 
 

 
Issued: Effective: 

 
Issued By: PEERLESS NETWORK OF SOUTH CAROLINA, LLC 

Daniel Meldazis, Director Regulatory Affairs 
222 S Riverside Plaza, Suite 2730 
Chicago, IL  60606 

2.6 Payment Arrangements (cont'd.) 
 

2.6.3 Discontinuance of Service for Cause (cont'd.) 
 

(G) Upon the Company's discontinuance of service to the Customer under Section 
2.6.3(A) or 2.6.3(B), the Company, in addition to all other remedies that may be 
available to the Company at law or in equity or under any other provision of this 
tariff, may declare all future monthly and other charges which would have been 
payable by the Customer during the remainder of the term for which such services 
would have otherwise been provided to the Customer to be immediately due and 
payable (discounted to present value at six percent). 

 
2.6.4 Notice to Company for Cancellation of Service  

 
Customers desiring to terminate service shall provide Company thirty (30) days written 
notice of desire to terminate service. Notice should be sent to: 
 
Peerless Network, Inc 
222 S Riverside Plaza, Suite 2730 
Chicago, IL 60606 
Attn: Customer Care 
 

2.6.5 Ordering, Rating and Billing of Access Services Where More Than One Exchange 
Telephone Company is Involved 

 
Meet point billing applies when more than one Exchange Telephone Company is involved 
in the provision of Access Service.   All recurring and nonrecurring charges for services 
provided by each Exchange Telephone Company are billed under each company's 
applicable rates as set forth in Section 2.6.5 (A) following. 

 
The Company accepts and adheres to the Ordering and Billing Forum guidelines, Multiple 
Exchange Carrier Access Billing (MECAB) and Multiple Exchange Carrier Ordering and 
Design (MECOD). 
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2.6 Payment Arrangements (cont'd.) 
 
2.6.6 Changes in Service Requested 

 
If the Customer makes or requests material changes in circuit engineering, equipment 
specifications, service parameters, premises locations, or otherwise materially modifies 
any provision of the application for service, the Customer's installation fees shall be 
adjusted according to the term and conditions set forth in 3.1.1.2 following, Access Order 
Modifications. 

 
2.6.7 Customer Overpayment 

 
Customer overpayments will be credited to the Customer’s account or refunded upon 
Customer request. 
 

2.7 Allowances for Interruptions in Service 
 

Except as set forth in 2.1.4(B) preceding and 2.7.2 following, interruptions in service, which are 
not due to the negligence of, or noncompliance with the provisions of this tariff by, the Customer 
or the operation or malfunction of the facilities, power or equipment provided by the Customer, 
will be credited to the Customer as set forth in 2.7.1 for the part of the service that the interruption 
affects. 

 
2.7.1 Credit for Interruptions 

 
(A) A credit allowance will be made when an interruption occurs because of a failure 

of any component furnished by the Company under this tariff.  An interruption 
period begins when the Customer reports a service, facility or circuit to be 
interrupted and releases it for testing and repair.  An interruption period ends 
when the service, facility or circuit is operative.  If the Customer reports a service, 
facility or circuit to be inoperative but declines to release it for testing and repair, 
it is considered to be impaired, but not interrupted. 

 
(B) For calculating credit allowances, every month is considered to have 30 days.  A 

credit allowance is applied on a pro rata basis against the rates specified hereunder 
and is dependent upon the length of the interruption.  Only those facilities on the 
interrupted portion of the circuit will receive a credit. 
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2.7 Allowances for Interruptions in Service (cont'd.) 
 

2.7.1 Credit for Interruptions (cont'd.) 
 

(B) (cont'd.) 
 

A credit allowance will be given for interruptions of 30 minutes or more.  Credit 
allowances shall be calculated as follows: 

 
Interruptions of 24 Hours or Less 

 
Interruption Period 

Length of Interruption To Be Credited 
 
Less than 30 minutes None 
 
30 minutes up to but not including 
3 hours 1/10 Day 
 
3 hours up to but not including 
6 hours 1/5 Day 
 
6 hours up to but not including  
9 hours 2/5 Day 
 
9 hours up to but not including  
12 hours 3/5 Day 
 
12 hours up to but not including  
15 hours 4/5 Day 
 
15 hours up to but not including  
24 hours One Day 
 

Two or more interruptions of 15 minutes or more during any one 24-hour period 
shall be considered as one interruption. 
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2.7 Allowances for Interruptions in Service (cont'd.) 
 

2.7.1 Credit for Interruptions (cont'd.) 
 

(B) (cont'd.) 
 

Interruptions Over 24 Hours and Less Than 72 Hours. 
Interruptions over 24 hours and less than 72 hours will be credited 1/5 day for 
each 3-hour period or fraction thereof.  No more than one full day's credit will be 
allowed for any period of 24 hours. 

 
Interruptions Over 72 Hours.  Interruptions over 72 hours will be credited 2 days 
for each full 24-hour period.  No more than 30 days credit will be allowed for any 
one-month period. 
 

2.7.2 Limitations on Allowances 
 

No credit allowance will be made for: 
 

(A) interruptions due to the negligence of, or noncompliance with the provisions of 
this tariff by the Customer, authorized user, joint user, or other common carrier 
providing service connected to the service of the Company; 

 
(B) Interruptions due to the negligence of any person other than the Company, 

including but not limited to the Customer or other common carriers connected to 
the Company's facilities; 

 
(C) Interruptions due to the failure or malfunction of non-Company equipment; 

 
(D) Interruptions of service during any period in which the Company is not given full 

and free access to its facilities and equipment for the purpose of investigating and 
correcting interruptions; 

 
(E) Interruptions of service during a period in which the Customer continues to use 

the service on an impaired basis; 
 

(F) Interruptions of service during any period when the Customer has released service 
to the Company for maintenance purposes or for implementation of a Customer 
order for a change in service arrangements; or 
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2.7 Allowances for Interruptions in Services (cont'd.) 
 
2.7.2 Limitations on Allowances (cont'd.) 

 
(G) Interruption of service due to circumstances or causes beyond the control of 

Company. 
 
(H) Interruption of service due to the Company following a lawful order of a 

government agency to discontinue a service to a customer. 
 
2.7.3 Cancellation For Service Interruption 

 
Cancellation or termination for service interruption is permitted only if any circuit 
experiences a single continuous outage of 8 hours or more or cumulative service credits 
equaling 16 hours in a continuous 12-month period.  The right to cancel service under this 
provision applies only to the single circuit which has been subject to the outage or 
cumulative service credits. 
 

2.8 Application of Rates 
 

The regulations set forth in this section govern the application of rates for services contained in 
other sections of this tariff. 

 
2.8.1 Charges Based on Duration of Use 

 
Customer traffic to end offices will be measured by the Company at end office switches.  
Originating and terminating calls will be measured by the Company to determine the basis 
for computing chargeable access minutes. 

 
For originating calls over Feature Group D, usage measurement begins when the 
originating Feature Group D switch receives the first wink supervisory signal forwarded 
from the Customer's point of termination. 

 
The measurement of originating call usage ends when the originating Feature Group D 
switch receives disconnect supervision from either the originating end user's end office, 
indicating the originating end user has disconnected, or the Customer's point of 
termination, whichever is recognized first by the switch. 
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2.8 Application of Rates (cont'd.)  
 
2.8.1 Charges Based on Duration of Use (cont'd.) 

 
For terminating calls over Feature Group D, the measurement of access minutes begins 
when the terminating Feature Group D switch receives answer supervision from the 
terminating end user's end office, indicating the terminating end user has answered. 

 
The measurement of terminating call usage over Feature Group D ends when the 
terminating Feature Group D switch receives disconnect supervision from either the 
terminating end user's end office, indicating the terminating end user has disconnected, or 
the Customer's point of termination, whichever is recognized first by the switch.   

 
Access minutes or fractions thereof are accumulated over the billing period for each end 
office and are then rounded up to the nearest access minute for each end office. 

 
2.8.2 Mileage 

 
The mileage to be used to determine the Local Transport Facility monthly rates are 
calculated on the airline distance between the end office switch where the call carried by 
Local Transport originates or terminates and the customer's serving wire center.  The 
V&H coordinates method is used to determine mileage.  This method is set forth in 
Section 2.8.2. 

 
The Local Transport Facility mileage rates are shown in Section 5.1.3 in terms of per mile 
per access minute.  To determine the rate to be billed, first compute the mileage.  Should 
the calculation result in a fraction of a mile, always round up to the next whole mile before 
determining the mileage.  Then multiply the mileage by the appropriate Local Transport 
Facility rate.  The amount to be billed shall be the product of this calculation (i.e., the 
number of miles multiplied by the per mile rate) multiplied by the number of access 
minutes. 
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2.9 Individual Case Basis (ICB) 
 
Arrangements will be developed on a case-by-case basis in answer to a bona fide request from a 
Customer or prospective Customer to develop a competitive bid for a service offered under this 
tariff. Rates quoted in response to such competitive requests may be different than those specified 
for such service in this tariff. ICB rates will be offered to the Customer in writing. 
 
Contracts will be used in the circumstance of ICB service offerings. The terms and conditions of 
each contract offering are subject to the agreement of both the Customer and Company. Such 
contract offerings will be made available to similarly situated Customers in substantially 
comparable circumstances. Contracts are obtainable to any similarly situated Customer that places 
an order within 90 days of their effective date. In the event of a conflict between the Customer and 
the Company, the contract will take precedence over this tariff in regards to resolution of the 
conflict. Contracts are subject to applicable law of a competent jurisdiction. 
 

2.10 Identification and rating of VOIP Traffic 
 

(A) General 
 
1. VOIP traffic is defined as traffic that is exchanged between a Company end user 

and the customer in time division multiplexing (TDM) format that originates 
and/or terminates in Internet protocol (IP) format. These rules establish the 
method of separating such traffic from the customer’s traditional intrastate access 
traffic, so that such relevant VOIP traffic can be billed in accordance with the 
FCC Order (see Report and Order in WC Docket Nos. 10-90, etc. FCC Release 
No. 11-161 (November 18. 2011)).  

 
2. This section will be applied to the billing of switched access charges to a customer 

that is a local exchange carrier only to the extent that the customer has also 
implemented billing of interstate access charges for relevant VOIP tariff in 
accordance with the FCC order.  

 
3. The rates, terms, and conditions of this section will apply to transit services 

provided in connection with the origination or termination of LEC-CMRS 
intraMTA traffic. 
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2.10 Identification and rating of VOIP Traffic (cont'd.) 
 

(B) Rating of VOIP traffic 
 
The relevant VOIP traffic that is identified in accordance with this tariff section will be 
bill at rates equal to the Company’s applicable tariffed interstate access rates as specified 
in Section 5. 
 

(C) Calculation and Application of Percent VOIP Usage Factor 
 
The Company will determine the number of relevant VOIP traffic minutes of use (MOU) 
to which the interstate rates will be applied under subsection B above, by applying a 
percent VOIP usage (PVU) factor to the total intrastate access MOU exchanged between a 
Company end user and the customer. The PVU will be determined and applied as follows: 
 
(1) The customer will calculate and furnish to the Company a factor (customer factor) 

representing the percentage of the total intrastate and interstate access MOU that 
the customer exchanges with the Company in the state, that (a) is sent to the 
Company and that originated in IP format; or (b) is received from the Company 
and terminated in IP format. This customer factor shall be based on information 
such as traffic studies, call details, the number of the customer’s retail VOIP 
subscriptions in the state (as reported in FCC Form 477) or other relevant and 
verifiable information.  

 
(2) The Company will also calculate a factor (Company factor) representing the 

percentage of the Company’s total intrastate and interstate access MOU in the 
state that the Company originates or terminates on its network in IP format. This 
Company factor shall be based on information such as traffic studies, call details, 
the number of the customer’s retail VOIP subscriptions in the state (as reported in 
FCC Form 477) or other relevant and verifiable information.  

 
(3) The Company will use the Company factor and the customer factor to calculate a 

PVU factor that represent the percentage of total intrastate and interstate access 
MOU exchanged between a Company end user and the customer that is originated 
or terminated in IP format, whether at the Company’s end, at the customer’s end 
or at both ends. The PVU factor will be calculated as the sum of: (A) the customer 
factor and (B) the Company factor times (1.0 minus the customer factor). 
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2.10 Identification and rating of VOIP Traffic (cont'd.) 
 

(4) The Company will apply the PVU factor to the total intrastate access MOU 
exchanged with the customer to determine the number of relevant VOIP traffic 
MOUs. 
 
Example 1: The Company factor is at 20% and the customer factor is 40%. The 
PVU factor is equal to 40% + (20% x 60%)= 36%. The Company will bill 36% of 
the customer’s intrastate access MOU at the Company’s applicable tariffed 
interstate access rates. 
 

(5) If the customer does not supply the Company with a customer factor according to 
the preceding paragraph 1, the Company will use a PVU equal to the Company’s 
factor. 

 
(D) Initial PVU Factor 

 
If the PVU factor is not available and/or cannot be implemented in the Company’s billing 
systems by January 1, 2012, once the factor is available and can be implemented the 
Company will adjust the customer’s bills to reflect the PVU retroactively to January 1, 
2012. In calculating the initial PVU, the Company will take the customer specified PVU 
into account retroactively to January 1, 2012, provided that the customer provides the 
factor to the Company no later than April 15, 2012; otherwise the Company with set the 
initial PVU equal to the Company factor as specified in subsection (c)(5) above. 
 

(E) PVU Factor Updates 
 
The customer may update their factor quarterly using the method set forth in subsection 
(C)(1), above. If the customer chooses to submit such updates, it shall forward to the 
Company, no later than 15 days after the first day of January, April, July and/or October of 
each year, a revised customer factor based on data for the prior three months, ending the 
last day of December, March, June and September, respectively, The Company will use 
the revised customer factor to calculate a revised PVU. The revised PVU factor will apply 
prospectively and serve as the basis for billing until superseded by a new PVU. 
 

(F) Verification of PVU 
 
Not more than twice in any year, the Company can ask the customer to verify the customer 
factor that they furnished to the Company and the customer can ask the Company to verify 
the Company factor and the calculation of the PVU factor. The party so requested shall 
comply, and shall reasonably provide the records and other information used to determine 
the respective Company and customer factors. 
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3.1 Access Services 
 

Switched Access Service, which is available to Customers for their use in furnishing their services 
to end users, provides a two-point communications path between a Customer's premises (or a 
collocated interconnection location) and an end user's premises.  It provides for the use of common 
terminating, switching and trunking facilities.  Switched Access Service provides for the ability to 
originate calls from an end user's premises to a Customer's premises (or a collocated 
interconnection location), and to terminate calls from a Customer's premises (or a collocated 
interconnection location) to an end user's premises in the LATA where it is provided.  Switched 
Access Service must be ordered separately for each LATA in which the customer desires to 
originate or terminate calls. The minimum interconnection level with the Company’s network and 
services is at a DS1 level.  

 
Switched Access Service is provided in the following service categories, which are differentiated 
by their technical characteristics and the manner in which an end user or Customer accesses them 
when originating or terminating calls. 

 
FGD Access, either tandem or end office, which is available to all Customers, provides trunk side 
access to Company end office switches with an associated uniform 10XXX or 101XXXX access 
code for the Customer's use in originating and terminating communications.  End users may also 
originate calls to a selected FGD Access Customer by dialing 1+NPA-NXX-XXXX when using 
the Company's presubscription service. 

 
Toll Free Data Base Access Service, which is available to all Customers, provides trunk side 
access to Company end office switches in the originating direction only, for the Customer's use in 
originating calls dialed by an end user to telephone numbers beginning with the prefix "800", 
“866”, “888”, or “877”, for example. Toll Free Data Base Access Service is offered in conjunction 
with Feature Group D Access. 
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3.1 Access Services (cont'd.) 
 
3.1.1 Access Service Order 

 
An Access Service Order is used by the Company to provide Access Service. A Customer 
may order any number of services of the same type and between the same premises on a 
single Order. All details for services for a particular order must be identical except for 
those for multipoint service. Where no service order is placed to initiate service, a party 
shall be deemed a Customer for receipt of service in all circumstance in which such party 
knew or should have known that service was being provided. Failure to object to the 
provisioning of service after receipt of a bill identifying such service shall establish 
conclusively that such service was ordered. When placing an order for Service, the 
Customer shall provide the order information required in Section 5.2 in addition to the 
following: 
 
- Customer name and premises address(es). 
- Billing name and address (when different from Customer name and address). 
- Customer contact name(s) and telephone number(s) for the following provisioning 
activities: order negotiation, order confirmation, interactive design, installation and billing. 

 
3.1.2 Ordering Requirements 
 

When ordering Switched Access service, the Customer must specify whether the service is 
to be provided as: 
 
(1) Direct Trunked Transport to the end office, 
(2) Direct Trunked Transport to a tandem which connects with Common Transport 

from the tandem to the end office or 
(3) Common Transport to the end office; customer specification of facilities will not 

impede the flow of traffic via Common Transport and related charges. 
 
When all or a portion of service is ordered as Direct Trunked Transport, the Customer 
must specify the type and quantity of Direct Trunked Transport Facility. The Customer 
must also specify the type of Entrance Facility to be used for Switched. For High Capacity 
Entrance Facilities, the Customer must specify the facility assignment and the channel 
assignment for each trunk. (A) For Feature Group D Switched Access Service, the 
Customer shall specify the number of busy hour minutes of capacity (BHMC) from the 
Customer’s premises to the end office by traffic type. This information is used to 
determine the number of transmission paths. 
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3.1 Access Services (cont'd.) 
 

3.1.2 Ordering Requirements (cont’d) 
 
The Customer shall also specify the Local Transport and Local Switching options. 
Customers may, at their option, order FGD by specifying the number of trunks and the end 
office when direct routing to the end office is desired or the access tandem switch when 
routing is desired via an access tandem switch and the Local Transport and Local 
Switching options desired. When ordering by trunk quantities rather than BHMC 
quantities to an access tandem, the Customer must also provide the Company an estimate 
of the amount of traffic it will generate to and/or from each end office subtending the 
access tandem to assist the Company in its own efforts to project further facility 
requirements. 
 
In addition, for Feature Group D with the SS7 signaling option, the Customer shall specify 
the switching point codes and trunk circuit identification codes for trunks with the SS7 
signaling option. When a Customer orders FGD in trunks, the Customer is responsible to 
assure that sufficient access facilities have been ordered to handle its traffic. When a 
Customer orders collocation in an end office and/or access tandem with Company 
provided Switched Access Service(s), the Customer must specify the collocated fiber optic 
facilities involved. The Customer must also specify the particular end office or access 
tandem location involved, which must be the end office in which the Switched Access 
Service(s) originate or terminate, or an Access Tandem in which such service(s) are 
switched.  
 
For 8YY Data Base Access Service, the Customer shall order the service in accordance 
with the preceding provisions set forth for Feature Group D.  If the Customer desires any 
of the optional features available with 8YY Data Base Service, the Customer shall so 
specify on the order for service. 
 
3.1.2.1 Access Order Service Date Intervals 

 
Access Service is provided with one of the following Service Date Intervals: 

 
-Standard Interval 
-Negotiated Interval 
-Advance Order Interval 
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3.1 Access Services (cont'd.) 

 
3.1.2 Ordering Requirements (cont’d) 

 
(A) Standard Interval 

 
A schedule of Standard Intervals applicable for Switched Access Services 
and is as follows: 
 
Trunk Groups Standard Interval 
 
1 to 4 Trunks 28 Days 
5 to 24 Trunks 30 Days 
 

(B) Negotiated Interval 
 
The Company will negotiate a service date interval with the Customer 
when: 
 
(1) There is no Standard Interval for the service, or; 
 
(2) The quantity of Access Services orders exceeds the quantities 

specified in the Standard Intervals, or; 
 

(3) The Customer requests a service date beyond the applicable 
Standard Interval service date except as set forth in (C) following. 

 
The Company will offer a service date based on the type and quantity of 
Access Services the Customer has requested.  The Negotiated Interval 
may not exceed by more than six months the Standard Interval service 
date, or, when there is no Standard Interval, the Company offered service 
date.  All services for which rates are applied on an individual case basis 
are provided with a Negotiated Interval. Common Channel Signaling 
Access (CCSA) links will be provided on a Negotiated Interval.  New or 
existing FGD trunks ordered with the SS7 signaling option will be 
provided on a Negotiated Interval. 
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3.1 Access Services (cont'd.) 
 

3.1.1 Access Service Order (cont'd.) 
 

3.1.2.1 Access Order Service Date Intervals (cont'd.) 
 
The addition and/or deletion of an Toll Free Access Service six digit customer 
identification NXX is provided with a Negotiated Interval.  The addition of a Toll 
Free Access Service ten digit customer identification record to the Toll Free 
Access Service data base or the deletion of a Toll Free Access Service ten digit 
customer identification record from the Toll Free Access Service data base is 
provided with a Negotiated Interval. 

Maximum Interval 
Initial establishment of service where Customer is: 
-  Not yet provided with any Trunk Group service in the  

LATA 6 months 
 

-  Provided Trunk Group service in the LATA 90 Days 
 

(C) Advance Order Interval 
 
When placing an Access Order, a Customer may request an Advance 
Order Interval for a service date of 12 to 24 months from the Application 
Date for the following services: 
 
- A minimum of 24 voice grade equivalent Switched Access 

Service lines or trunks or 720 BHMCs 
 
Orders for less than the minimum quantities will be accommodated under 
Standard or Negotiated Interval provisions. Advance Order Interval 
Access Orders are subject to all ordering conditions of Standard and 
Negotiated Interval Access Orders except for the following: 
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3.1 Access Services (cont'd.) 
 

3.1.1 Access Service Order (cont'd.) 
 

3.1.2.1 Access Order Service Date Intervals (cont'd.) 
 
(1) Advance Payment 

 
A nonrefundable Advance Payment will be calculated as follows: 

 
 
Advance Payment 
(Nonrefundable) 
 

The minimum monthly charge for 
the minimum period plus the 
applicable Nonrecurring Charges for 
the services ordered. 

 
This Advance Payment is due 10 working days from the date the 
Company confirms acceptance of the order, or on the Application 
Date, whichever date is the later date.  If the Advance Payment is 
not received by such payment date, the order will be canceled. 
 
When the Access Services are connected on the service date, the 
Advance Payment will be applied, as a credit, to the Customer's 
billed service charges. When there has been a decrease in the 
number of services originally ordered, as set forth in (2) 
following, only the portion of the Advance Payment for services 
actually installed will be credited. 
 

(2) Cancellation or Partial Cancellation of an Advance Order Interval 
Access Order 
 
When the Customer cancels an Access Order, the order will be 
withdrawn. The Advance Payment will not be credited or 
refunded. 
 
Any decrease in the number of ordered Access Services will be 
treated as a partial cancellation, and the portion of the Advance 
Payment for the services canceled will not be credited or 
refunded. 
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3.1 Access Services (cont'd.) 
 

3.1.1 Access Service Order (cont'd.) 
 

3.1.2.2 Access Order Modifications 
 
The Customer may request a modification of its Access Order at any time prior to 
notification by the Company that service is available for the Customer's use or 
prior to the service date, whichever is later. 
 
Any increase in the number of Switched Access Service lines, trunks or busy hour 
minutes of capacity or CCSA signaling connections will be treated as a new 
Access Order (for the increased amount only). 
 

3.1.2.3 Cancellation of an Access Order 
 
(A) A Customer may cancel an Access Order for the installation of service at 

any time prior to notification by the Company that services available for 
the Customer's use or prior to the service date, whichever is later.  The 
cancellation date is the date the Company receives written or verbal notice 
from the Customer that the order is to be canceled.  The verbal notice 
must be followed by written confirmation within 10 days.  If a Customer 
or a Customer's end user is unable to accept Access Service within 30 
calendar days after the original service date, the Customer has the choice 
of the following options: 
 
- The Access Order shall be canceled and charges set forth in (B) 

following will apply, or Billing for the service will commence. 
 
If no cancellation request is received within the specified 30 calendar 
days, billing for the service will commence.  In any event, the cancellation 
date or the date billing is to commence, as applicable, shall be the 31st 
day beyond the original service date of the Access Order. 
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3.1 Access Services (cont'd.) 
 

3.1.1 Access Service Order (cont'd.) 
 

3.1.2.3 Cancellation of an Access Order (cont'd.) 
 

(B) When a Customer cancels a Standard or Negotiated Interval Access Order 
for the installation of service, a Cancellation Charge will apply as follows: 
 
(1) When the Customer cancels an Access Order, a charge equal to 

the estimated provisioning costs incurred at a particular date for 
the service ordered by the Company shall apply. 

 
(2) If the Company misses a service date for a Standard or 

Negotiated Interval Access Order by more than 30 days, due to 
circumstances such as acts of God, governmental requirements, 
work stoppages and civil commotions, the Customer may cancel 
the Access Order without incurring cancellation charges. 
 

3.1.2.4 Minimum Period 
 
(A) The minimum period for which Access Service is provided and for which 

charges are applicable, is one month. 
 
(B) The following changes will be treated as a discontinuance of the existing 

service and an installation of a new service.  All associated nonrecurring 
charges will apply for the new service. 
 
The changes listed below are those which will be treated as a 
discontinuance and installation of service and for which a new minimum 
period will be established. 
 
(1) A move to a different building. 
(2) A change in type of service. 
(3) A change in Switched Access Service Interface Group. 
(4) A change in Switched Access Service traffic type. 
(5) A change in STP Access link. 
(6) A change in STP Port. 
(7) A change in Company-provided Switched Access Service to a 

Collocated Interconnection arrangement or vice versa. 
(8) A change to an existing Feature Group D Service to include the 

provision of 64 kbps Clear Channel Capability. 
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3.1 Access Services (cont'd.) 
 

3.1.1 Access Service Order (cont'd.) 
 

3.1.2.5 Minimum Period Charges 
 
When Access Service is disconnected prior to the expiration of the minimum 
period, charges are applicable for the balance of the minimum period. 
 
The Minimum Period Charge for monthly billed services will be determined as 
follows: For Switched Access Service, the charge for a month or fraction thereof 
is equal to the applicable minimum monthly charge for the capacity. All 
applicable nonrecurring charges for the service will be billed in addition to the 
Minimum Period Charge. 
 

3.1.2.6 Nonrecurring Charges 
 
Nonrecurring charges are one-time charges that apply for a specific work activity 
(i.e., installation or change to an existing service).  Types of nonrecurring charges 
that apply for Switched Access Service are:  installation of service and service 
rearrangements. 
 
(1) Installation of Service 

 
Nonrecurring charges apply to each Switched Access Service installed.  
For Switched Services ordered on a per trunk basis, the charge is applied 
per trunk or out of band signaling connection. For Switched Services 
ordered on a busy hour minutes of capacity basis, the charge is also 
applied on a per trunk basis but the charge applies only when the capacity 
ordered requires the installation of an additional trunk(s).  In addition, 
nonrecurring charges apply when an out of band signaling connection is 
installed for use with FGD. 

 
(2) Service Rearrangements 

 
All changes to existing services other than changes involving 
administrative activities only will be treated as a discontinuance of the 
existing service and an installation of a new service.  The nonrecurring 
charge described in (1) preceding will apply for this work activity.  Moves 
that change the physical location of the point of termination are described 
below. 
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3.1 Access Services (cont'd.) 
 

3.1.1 Access Service Order (cont'd.) 
 

3.1.2.6 Nonrecurring Charges (cont'd) 
 

(a) Moves Within the Same Building 
 
When the move is to a new location within the same building, the 
charge for the move will be an amount equal to one half of the 
nonrecurring charge for the capacity affected.  There will be no 
change in the minimum period requirements. 
 

(b) Moves to a Different Building 
 
Moves to a different building will be treated as a discontinuance 
and start of service and all associated nonrecurring charges will 
apply.  New minimum period requirements will be established for 
the new service.  The Customer will also remain responsible for 
satisfying all outstanding minimum period charges for the 
discontinued service. 
 

3.1.2.7 Network Blocking Charge 
 
The Customer will be notified by the Company to increase its capability (busy 
hour minutes of capacity or quantities of trunks) when excessive trunk group 
blocking occurs on groups carrying Feature Group D traffic and the measured 
access minutes for that hour exceed the capacity purchased. 
 
If the order for additional capacity has not been received by the Company within 
15 days of the notification, the Company will bill the Customer, at the rate set 
forth in 5.1.3(E) following, for each overflow in excess of ordered capacity. 
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3.1 Access Services (cont'd.) 
 

3.1.2 Rate Categories  
 
FGD includes but is not limited to originating and terminating traffic into separate trunk 
groups.  Originating  traffic type is further categorized as follows: 
 
Domestic - access capacity for carrying only domestic traffic other than 500, 700, 800, 
900, Operator, Operator Transfer Service, Inward Assistance, and Alternate Card Access 
traffic. 

 
500 - access capacity for carrying only 500 traffic 
700 - access capacity for carrying only 700 traffic 
800 - access capacity for carrying only 800 traffic 
900 - access capacity for carrying only 900 traffic 
 

1DDD - access capacity for carrying only International Direct Distance Dialing traffic. 
 
Operator Transfer Service - access capacity for carrying only Operator Transfer Service 
traffic. 
 
Alternate Card Access Service - access capacity for carrying only alternate card access 
service traffic. 
 
Inward Assistance Service - access capacity for carrying only alternate card access service 
traffic. 
 
Non presubscribed - access capacity where use of an access code (other than 1+) is 
required. 
 
When ordering such types of access capacity, the customer must specify the appropriate 
traffic type(s) 
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3.1.2 Rate Categories (cont’d) 
 

(A) Manner of Provision  
 
Switched Access is furnished in quantities of trunks or in busy hour minutes of capacity 
(BHMCs). FGD Access is furnished on a BHMC and on a per trunk basis as set forth in 
5.2 preceding.  
 
BHMCs are differentiated by type and directionality of traffic carried over a Switched 
Access Service arrangement. Differentiation of traffic among BHMC types is necessary 
for the Company to properly design Switched Access Service to meet the traffic carrying 
capacity requirement of the Customer.  
 

3.1.3 Switched Access Services 
 
There are five rate categories which apply to Switched Access Service:  

 
- Switched Transport  
- End Office Switching 
- Tandem Switching and Transport 
- Chargeable Optional Features  
- Database  
 

(A) Switched Transport  
 
The Switched Transport rate category provides for transmission facilities between the 
Customer’s premises or collocated interconnection location and the Company’s end office 
switch (es) and/or between the Company’s tandem switch (es) and other carriers’ end office 
switches. 
 
Switched Transport is a two-way voice frequency transmission path composed of facilities 
for which the Company is responsible for the management and cost of these facilities. 
 
Switched Transport is comprised of a Transport Termination (per minute) and Transport 
Facility (per minute per mile) charge.  When End Office switching is utilized, the Switched 
Transport charge is billed as a separate rate element using a standard 10 mile facility charge. 
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3.1 Access Services (cont'd.) 
 
3.1.3 Switched Access Services (cont'd.) 

 
(A) Switched Transport (cont’d)  

 
When Tandem switching is utilized, the Switch Transport charges are combined with 
Tandem Switching.  A standard 10 mile facility charge is used for Switched Transport when 
the Company’s Tandem and the end user’s End Office are located in the same incumbent 
local exchange carrier territory.  A 20 mile facility charge is applied when the Company’s 
tandem and the end user’s End Office are located in different incumbent local exchange 
carrier territories. 
 
When more than one Company is involved in providing the Switched Access Service, the 
Local Transport rates are applied as set forth in 3.6.6 preceding.  
 
(1) Entrance Facility  

 
The Entrance Facility rate element provides for the use of a communications path 
between a Customer designated premises and the serving wire center of that 
premises. Included as part of the Entrance Facility is a standard channel interface 
arrangement which defines the technical characteristics associated with the type of 
facilities to which the access service is to be connected at the customer designated 
premises and the type of signaling capability, if any. Entrance Facility is available 
as High Capacity service. One charge applies for each Entrance Facility that is 
terminated at a premises designated by the customer. This charge will apply even 
if the customer-designated premises and the serving wire center are collocated in a 
Company building. 

(2) Direct Trunked Transport  
 
Direct Trunked Transport is available in High Capacity DS1, DS3, OC-X or Gig-
E circuits. Direct Trunked Transport rates consist of a Direct Trunked Facility 
rates which is applied on a per mile basis and a Direct Trunked Termination rate 
which is applied at each end of each measured segment of the Direct Trunked 
Facility (e.g., at the end office, hub, tandem, and serving wire center). When the 
Direct Trunked Facility mileage is zero, the Direct Trunked Termination per mile 
rate will not apply.  
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3.1 Access Services (cont'd.) 
 
3.1.3 Switched Access Services (cont'd.) 
 

(A) Switched Transport (cont’d)  
 

(3) Optional Features  
 
Where transmission facilities permit, the individual transmission paths between 
the Customers’ designated premises and the first point of switching may, at the 
option of the Customer, be provided with the following optional features as set 
forth and described in 6.5 following.  

 
- Supervisory Signaling  
- Customer Specified Entry Switch Receive Level  
- Customer Specification of Local Transport Termination  
- Signaling System 7 (SS7) Signaling 
 

(4) Termination and Transport 
 
Termination and transport service is comprised of the connections and facilities 
between the Company’s end office or tandem switches and a Customer’s point of 
presence. 
 

(B) End Office 
 
The End Office rate category provides the local end office switching functions necessary 
to complete the transmission of Switched Access communications to and from the end 
users served by the local end office and the Customer. The End Office rate includes the 
Local Switching, Carrier Common Line and Common Port rate elements. In addition, 
certain end office optional features are provided at charges set forth in Section 6. Directory 
Assistance Service and the applicable rates for it are set forth in Section 9 following. 
 
(1) Local Switching 

 
The Local Switching rate element provides for (1) local end office switching, i.e., 
the common switching functions associated with the various Switched Access 
Service arrangements and (2) intercept functions, i.e., the termination of certain 
calls at a Company intercept operator or recording. It is divided into two distinct 
categories: LS1 and LS2. The first category, LS1, provides local switching for 
Feature Groups A. The second category, LS2, provides local switching for Feature 
Group D, 800 Access Service, 900 Access Service. 
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3.1 Access Services (cont'd.) 
 
3.1.3 Switched Access Services (cont'd.) 
 

(B) End Office (cont'd.) 
 
(1) Local Switching (cont'd.) 

 
Where end offices are appropriately equipped, international dialing may be 
provided as a capability associated with LS2. International dialing provides the 
capability of switching international calls with service prefix and address codes 
having more digits than are capable of being switched through a standard FGC. 
 

(2) Common Trunk Port 
 
The Common Trunk Port used by multiple customers provides for the termination 
of common transport trunks in common end office trunk ports in conjunction with 
tandem routed traffic. The Common Trunk Port rate is assessed on a usage 
sensitive basis on tandem routed switched access. 
 

(3) Carrier Common Line 
 
The Carrier Common Line rate category provides for the use of Company 
common lines by Customers for access to end users to furnish Customer intrastate 
communications.  Carrier Common Line is provided where the Customer obtains 
Company provided Switched Access Service. 
 

(4) Limitations 
 
(a) A telephone number is not provided with Carrier Common Line. 
 
(b) Detail billing is not provided for Carrier Common Line. 
 
(c) Directory listings are not included in the rates and charges for Carrier 

Common Line. 
 
(d) Intercept arrangements are not included in the rates and charges for 

Carrier Common Line. 
 
(e) All trunk side connections provided in the same combined access group 

will be limited to the same features and operating characteristics. 
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3.1 Access Services (cont'd.) 
 
3.1.3 Switched Access Services (cont'd.) 
 

(B) End Office (cont'd.) 
 
(2) Undertaking of the Telephone Company 

 
Where the Customer is provided with Switched Access Service under this tariff, 
the Company will provide the use of Company common lines by a Customer for 
access to end users at rates and charges as set forth in Section 5 following. 
 

(3) Obligations of the Customer 
 
(a) The Customer facilities at the premises of the ordering Customer shall 

provide the necessary on-hook and off-hook supervision. 
 

(b) All Switched Access Service provided to the Customer will be subject to 
Carrier Common Line charges, excluding the Common Channel 
Signaling Access exemption. 

 
(4) Common Channel Signaling Access Exemption 

 
The Common Channel Signaling Access Signal Transfer Point (STP) Port 
Termination charge, as set forth in Section 5.1.3(F) following, is not subject to a 
Carrier Common Line charge. 
 

(5) Rate Regulations 
 
(a) The Carrier Common Line charges will be billed per access minute to 

each Switched Access Service Customer. 
 
(b) When the Customer reports interstate and intrastate use of Switched 

Access Service, the Carrier Common Line charges will be billed only to 
intrastate interLATA and/or intraLATA Switched Access Service access 
minutes based on the data reported by the Customer set forth in Section 
2.3.3 preceding.  
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3.1 Access Services (cont'd.) 
 
3.1.3 Switched Access Services (cont'd.) 
 

(A) Tandem Switching 
 

The Tandem rate category provides the tandem switching functions necessary to complete 
the transmission of Switched Access communications to and from end offices that subtend 
the Company’s tandem and the Customer. The Tandem rate includes the Tandem 
Switching, Transport (an average of ten miles), Termination and Multiplexing rate 
elements.  

 
(1) Tandem-Switched Transport Services 

 
Tandem-Switched Transport provides Switched Transport that is switched 
through a tandem switch, between the customer's serving wire center and the end 
offices subtending the tandem. Tandem Switched Transport is also available 
between an access tandem and end offices subtending that tandem. Tandem-
Switched Transport consists of circuits dedicated to the use of a single customer 
from the serving wire center to the tandem and circuits used in common by 
multiple customers from the tandem to the end office.  
 
Tandem-Switched Transport is composed of the following usage sensitive rate 
elements: 
 
(a) The Tandem-Switched Termination element includes the non-distance 

sensitive portion of Switched Transport, and is assessed on a per access 
minute of use basis. 

 
(b) The Tandem-Switched Facility element includes the distance sensitive 

portion of Switched Transport and is assessed on a per access minute of 
use per mile basis.  For simplicity, the Company will periodically assess 
the average number of miles that apply and adjust rates accordingly.  

 
(c) The Tandem Switching element includes the access tandem switching 

associated with Tandem-Switched Transport traffic and is assessed per 
access minute switched through the tandem. Tandem-Switched Transport 
requires dedicated tandem trunk ports and end office common trunk ports 
as described in Section 5. In addition, common multiplexing, includes the 
multiplexing associated with the Tandem-Switched Transport. The rate 
application for Tandem-Switched Transport rates is set forth in Section 5. 
Tandem-Switched Transport is provided at the rates and charges set forth 
in Section 5. 
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3.1 Access Services (cont'd.) 
 
3.1.3 Switched Access Services (cont’d) 
 

(A) Cross Connects  
 

This service connects two facilities from the same customer or facilities from two different 
customers in the Company’s central office(s). Cross connect service is provided at a DS1, 
DS3, OCX, or GigE level.  
 

3.1.4 Other Rate Categories 
 

(A) Toll Free Data Base Access Service 
 

Toll Free Data Base Access Service is a service offering utilizing originating trunk side 
Switched Access Service.  It provides for the forwarding of end user dialed toll free calls 
to a Company Service Switching Point which will initiate a query to the database to 
perform the Customer identification and delivery function.  The call is forwarded to the 
appropriate Customer based on the dialed toll free number. Any dial around compensation 
relating to pay telephones will be billed in accordance to procedures and rates proscribed 
by the Federal Communications Commission. The Company reserves the right to bill end 
users of its toll free service for any dial around compensation costs the Company may 
incur. 

 
(1) Customer Identification Charge 

The Toll Fee Data Base Access Service Customer Identification applies for the 
identification of the appropriate Customer.  The charge is assessed to the Customer on a 
per query basis and may include an area of service which may range from a single 
NPA/NXX to an area consisting of all LATAs and NPAs in South Carolina. 

 
(2) Toll Free Number Reservation 

The Toll Free Number Reservation service applies to the request of the Customer to have 
the Company attempt to reserve a specific toll free number for the Customer. Company 
will not guarantee that a specific toll free number in any of the toll free prefixes (800, 877, 
888, or future prefixes as designated by NANPA) will be available at the time a Customer 
requests the specific number. 



PEERLESS NETWORK OF SOUTH CAROLINA, LLC South Carolina Tariff No. 2 
Original Page 51 

 
 

SERVICE AND RATE DESCRIPTIONS 
 

 
Issued: Effective: 

 
Issued By: PEERLESS NETWORK OF SOUTH CAROLINA, LLC 

Daniel Meldazis, Director Regulatory Affairs 
222 S Riverside Plaza, Suite 2730 
Chicago, IL  60606 

3.1 Access Services (Cont'd.) 
 

3.1.4 Other Rate Categories 
 

(B) Local Exchange Service (Reciprocal Compensation) 
 

1) Definition 
 

As used in this section, "local exchange call" means a telephonic 
communication (a) that is originated by a company that is authorized by 
the appropriate regulatory agency to provide local exchange telephone 
service, (b) that originates and terminates within a single "exchange area" 
or "local calling area" as defined in the approved tariffs of the originating 
company, and (c) that is dialed to an NPA-NXX code directly assigned to 
the Company in the State of South Carolina. 

 
2) Description 

 
Local Exchange Service is a service offering providing trunk side access 
to the Company's end office switches in the terminating direction only, for 
use by authorized providers of local exchange telephone service for the 
completion of local exchange calls that originate in the State of South 
Carolina and terminate to the Company's end users in the State of South 
Carolina.  Local Exchange Service must be provided to a Point of 
Interface (POI) which will be established jointly by the Company and the 
customer at a location within the State of South Carolina and in the same 
LATA as the Company end office at which the local exchange call will 
terminate.  Local Exchange Service provides a transmission path between 
the POI and the Company's end user. In the absence of negotiated 
arrangements between the Company and a common carrier, the 
Company’s reciprocal compensation arrangements to common carriers 
will be no higher than those of the incumbent carrier providing service in 
the region. 
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3.1 Access Services (Cont'd.) 
 

3.1.4 Other Rate Categories (cont'd.) 
 

(B) Local Exchange Service (Cont'd.) 
 

3) Obligations of the Local Exchange Provider 
 
(a) The Company may request an annual audit of the authorized local 

exchange provider billings for Local Exchange Services (calls 
originating from the Company's end-user to the authorized local 
exchange provider's end-user).  The audit requirement is needed 
to ensure accurate billing between local exchange calls and non-
local exchange calls. 

 
(b) The authorized local exchange provider will be requested to 

provide a forecast of total usage by each trunk group or facility 
ordered from the Company for each POI used in a Local 
Exchange Service arrangement. 

 
4) Rating of Local Exchange Service 

 
For billing purposes, Local Exchange Service calls originating from an 
authorized local exchange provider and terminating on the Company's 
network (for completion to a Company end user) will be rated at the 
Company's end office.  
 

5) Rate Regulations 
 
Local Exchange Service will consist of the following rate categories. 
 
(a) Terminating Usage 

 
The Terminating Usage rate will be applied on a per minute-of-
use basis, as set forth in Section 5 following, for the completion 
of calls from a authorized local exchange provider end-user to a 
Company end-user. Any calls completed to the Company that 
were originated from the incumbent local exchange carrier in a 
given LATA and delivered by the incumbent directly to the 
Company will be billed at the reciprocal compensation, regardless 
of the point of origination of the call within the LATA.  
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3.1 Access Services (Cont'd.) 
 

3.1.4 Other Rate Categories (cont'd.) 
 

(B) Local Exchange Service (cont'd.) 
 

5) Rate Regulations (cont'd.) 
 
(b) Direct Trunked Transport 

 
Direct Trunked Transport provides the communication path 
between an authorized local exchange provider's POI and the 
Company's end office for the sole use of the authorized local 
exchange provider.  The Direct Trunked Transport rates are billed 
on a monthly recurring and a per mile basis as specified in 
Section 5 of this tariff.  A Customer may use a single Direct 
Trunk in conjunction with Local Exchange Service and other 
Switched Access Services.  The Company shall require the 
Customer to file a Percentage of Local Usage (PLU) report which 
should, upon ordering Direct Trunked Transport from the 
Company, be revised on a quarterly basis. 
 

(c) Service Orders 
 
The Service Order charges as specified in Section 5of this tariff 
will apply on a per order basis. 
 

(d) Other Standard Charges 
 
Standard charges set forth in Section 5 do not apply to Local 
Service, except for the specific rate elements identified in (b) and 
(c) above. 
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3.2 Miscellaneous Services 
 

3.2.1 Presubscription 
 

(A) Presubscription is an arrangement whereby an end user may select  and designate 
to the Company an interexchange carrier (IC) to access, without an access code, 
for intrastate interLATA calls and interstate interLATA calls subject to the 
Company's FCC Access Tariff.  This IC is referred to as the end user's Primary 
Interexchange Carrier (PIC).  The end user may select as its PIC the Company, or 
any other IC that orders originating Feature Group D Switched Access Service at 
the end office that serves the end user.  After the end user's initial selection of a 
pre-designated IC, for any additional change in selection, a non-recurring charge, 
as set forth in Section 5, applies. 

 
(B) At the request of a new or existing end user served by a Feature Group D end 

office, the Company will provide a list of ICs the end user may select as its PIC.  
At no additional charge for the initial selection, the customer may choose either of 
the following options. 

 
- Designate an IC as a PIC and dial 10XXX or 101XXXX to reach other 

ICs. 
 

- Designate that they do not want to be presubscribed to any IC and choose 
to dial 10XXX or 101XXXX for all calls to all ICs. 

 
New end users subscribing to the Company's Local Exchange Service that do not 
specify a PIC will default to the Company as their initial PIC selection.  
Subsequent to the installation of Local Exchange Service, and after the end user's 
initial selection of a PIC, for any additional change in selection, a nonrecurring 
charge as set forth in Section 5, applies.  This charge is billed to the end user that 
is the subscriber to the Local Exchange Service and applies only for selection of 
an IC which provides only intrastate service. 
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3.2 Miscellaneous Services (cont'd.) 
 

3.2.2 Number Portability 
 

(A) General 
 

Number Portability is a service arrangement provided by the Company to 
subscribers of the Company's Local Exchange Access Service.  Number 
Portability allows an End User who switches from the Company's local exchange 
service to that of another certified local exchange carrier to retain the use of their 
existing Company assigned telephone number, provided the customer remains at 
the same location. 

 
Number Portability utilizes a telephone number and electronic switching facilities 
to automatically forward all incoming calls to the Company assigned telephone 
number to the terminating telephone number assigned by another certified local 
exchange carrier.   

 
Number Portability provides a single call path for the forwarding of no more than 
one simultaneous call to the forwarding call number.   Additional call paths for 
the forwarding of multiple simultaneous calls are available on a per path basis at 
an additional charge. 

 
All other access, local and toll rates and charges for all services ordered by the 
Customer, as set forth in other sections of this tariff and the Company's local 
exchange and federal access tariffs, continue to apply. 

 
(B) Rate Regulations 

 
Number Portability will consist of the following rate categories. 

 
1) Service Orders 

 
Service Order charges as specified in Section 5 of this tariff may apply on 
a per order basis. 
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4.1 General 
 
The Company will provide the following services: 
 
- Automatic Number Identification (ANI) 
- Billing Name and Address (BNA) 
 

4.2 Automatic Number Identification 
 

Automatic Number Identification (ANI) provides the automatic transmission of a seven or ten digit 
number and information digits to the Customer's premises for calls originating in the LATA, to 
identify the calling telephone number.  The ANI feature is an end office software function which is 
associated on a call-by-call basis with (1) all individual transmission path in a trunk group routed 
directly between an end office and a Customer's premises or, where technically feasible, with (2) 
all individual transmission paths in a trunk group between an end office and an access tandem, and 
a trunk group between an access tandem and a Customer's premises. 

 
4.2.1 Rate Regulations 

 
When Automatic Number Identification (ANI) is delivered (with Feature Group D 
originating) and the Customer is charged the recording rate as set forth in Section 5.3.1, 
the ANI rate does not apply.  If the Customer is not charged the recording rate, the ANI 
rate as set forth in Section 5.3.2 will apply for each ANI record delivered to the Customer. 

 
4.3 Billing Name and Address Service 
 

Billing Name and Address (BNA) Service is the provision of the complete billing name, street 
address, city or town, state and zip code for a telephone number assigned by the Company. 

 
BNA Service is provided for the sole purpose of permitting the Customer to bill its telephone 
communications service to its end users and may not be resold or used for any other purpose, 
including marketing activity such as market surveys or direct marketing by mail or by telephone. 
 
The Customer may not use BNA information to bill for merchandise, gift certificates, catalogs or 
other services or products. BNA Service is provided on both a manual and mechanized basis.  On 
a manual basis, the information will be provide by voice telecommunications or by mail, as 
appropriate.  On a mechanized basis, the information will be entered on magnetic tape containing 
recorded Customer messages. BNA information is furnished for sent-paid, collect, bill to third 
number, 700 and 900 service messages and messages charged to a calling card that is resident in 
the Company's data base. 
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4.3.1 Undertaking of The Company 
 

(A) A request for information on over 100 and up to 500 telephone numbers should be 
mailed to the Company.  The Company will provide the response by first class 
U.S. Mail within ten (10) business days. 

 
(B) Upon receipt of a magnetic tape of recorded Customer messages, the Company 

will, at the request of the Customer, provide BNA Service on a mechanized basis. 
 The tape of messages may be provided by the Customer or, where the Customer 
subscribes to Recording Service as set forth in 4.1.2 preceding, may be the output 
from that service.  The Company will enter the BNA information on the recorded 
message tape and send the tape to the Customer by first class U.S. Mail.  Other 
methods of delivering the data may be negotiated, and charges based on cost will 
apply. 

 
The Company will provide a response to Customer-provided tapes by mail within 
six (6) business days of receipt.  The Company will process and mail tapes which 
are the output of Recording Service every fifth business day. 

 
(C) The Company will specify the format in which requests and tapes are to be 

submitted. 
 
(D) The BNA information will be provided for the calling number furnished to the 

extent a billing name and address exists in the Company' records, including non-
published and non-listed numbers.  If the billing name and address information for 
a specific calling number is confidential due to legal, national security, end user or 
regulatory imposed requirements, the Company will provide an indicator on the 
confidential records. 

 
(E) The Company will provide the most current BNA information resident in its 

database.  Due to normal end user account activity, there may be instances where 
the BNA information provided is not the BNA that was applicable at the time the 
message was originated. 
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4.3 Billing Name and Address Service (cont'd.) 
 

4.3.2 Obligations of the Customer 
 

(A) With each order for BNA Service, the Customer shall identify the authorized 
individual and address to receive the BNA information. 

 
(B) A Customer which orders BNA Service on a mechanized basis and which intends 

to submit tapes of record messages for processing must provide the Company with 
an acceptable test tape or transmission which includes all call types for which 
BNA information may be requested. 

 
(C) The Customer shall institute adequate internal procedures to insure that BNA 

information, including that related to non-published and non-listed telephone 
numbers, is used only for the purpose set forth in this tariff and that BNA 
information is available only to those Customer personnel or agents with a need to 
know the information.  The Customer must handle all billing name and address 
information designated as confidential by the Company in accordance with the 
Company's procedures concerning confidential information.  The Company will 
provide to the Customer a statement of its procedures concerning confidential 
information.  

 
(D) The Customer shall not publicize or represent to others that the Company jointly 

participates with the Customer in the development of the Customer's end user 
records, accounts, data bases or market date, records, files and data bases or other 
systems it assembles through the use of BNA Service. 

 
(E) When the Customer orders BNA Service for both interstate and intrastate 

messages, the projected percentage of interstate use must be provided in a whole 
number to the Company.  The Company will designate the number obtained by 
subtracting the projected interstate percentage from 100 (100-projected interstate 
percentage = intrastate percentage) as the projected intrastate percentage. This 
whole number percentage will be used by the Company to apportion the rates and 
nonrecurring charges between interstate and intrastate in those circumstances 
where the recorded message detail is not sufficient to permit the Company to 
determine the appropriate jurisdiction.  This percentage will remain in effect until 
a revised report is received as set forth following. 
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4.3 Billing Name and Address Service (cont'd.) 
 

4.3.2 Obligations of the Customer (cont’d) 
 

Effective on the first of January, April, July and October of each year the 
Customer may update the jurisdictional report.  The Customer shall forward to the 
Company, to be received no later than 20 calendar days after the first of each such 
month, a revised report showing the interstate percentage of use for the past three 
months ending the last day of December, March, June and September, 
respectively.  Except where jurisdiction can be determined from the recorded 
message detail, the revised report will serve as the basis for the next three months 
billing and will be effective on the bill date in the following month (e.g., 
February, May, August and November).  No prorating or back billing will be done 
based on the report.  If the Customer does not supply the report, the Company will 
assume the percentages to be the same as those provided in the last quarterly 
report.  For those cases in which a quarterly report has never been received from 
the Customer, the Company will assume the percentages to be the same as those 
provided in the order for service. 

 
(F) The Company shall use reasonable efforts to provide accurate and complete lists.  

The company makes no warranties, expressed or implied, as to the accuracy or 
completeness of these lists. 

 
4.4 Billing Name and Address Service 
 

4.4.1 Rate Regulations 
 

(A) Service Establishment Charges apply for the initial establishment of BNA Service 
on a manual basis, for the initial establishment of BNA Service on a mechanized 
basis and for establishment of a Master List for a Customer. 

 
(B) A charge applies for each request for BNA information for a telephone number 

provided on a manual basis.  A charge applies for each message processed to 
supply BNA information on a mechanized basis. The Company will keep a count 
of the requests and of the messages processed.  The Company will bill the 
Customer in accordance with these counts whether or not the Company was able 
to provide BNA information for all requests and messages. 
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4.4 Billing Name and Address Service (cont'd.) 
 

4.4.1 Rate Regulations (cont'd.) 
 

(C) Where the recorded message detail is sufficient to determine a message is an 
intrastate message, the rates set forth in 5.3.3 following apply to each such 
message. Usage for which the recorded message detail is insufficient to determine 
jurisdiction will be prorated by the Company between interstate and intrastate. 
The percentages provided in the reports as set forth in 4.4.2(E) preceding will 
serve as the basis for prorating the charges.  The intrastate charges are determined 
as follows:  For usage sensitive (e.g., requests or messages processed) chargeable 
rate elements, multiply the intrastate percent times actual use times the stated tariff 
rate. 

 
(D) When a Customer cancels an order for BNA Service after the order date, the 

Service Establishment Charge applies. 
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5.1 Access Service 
 

5.1.1 Service Orders Nonrecurring 
Charge 

(A) Service Implementation 
 

(1) Installation Charge 
-Per circuit $250 

 
5.1.2 Switched Access Service Per Access Minute 

 
Tandem Access $0.002687 
 
End Office Access $0.005683 
 
Transport and Termination $0.000233 
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5.1 Access Service (cont'd.) 
 

5.1.3 Local Transport 
 

(A) Entrance Facility 
Monthly Recurring 

(1) DS1 
-Per Point of Termination $150.00 
 

(2) DS3 
-Per Point of Termination $1250.00 

 
(B) Direct Trunked Transport 

 
Facility Mileage Per Mile 

 
DS1 $5.00 
 
DS3 $100.00 
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5.1 Access Service (cont'd.) 
 

5.1.3 Local Transport (cont'd.) 
Rate Per Call Blocked 

 
(C) Network Blocking Charge1

 
 $0.01 

 
(D) Chargeable Optional Features 

 
(1) SS7 Signaling Option Conversion,  

non-recurring $0.00 
 
 

(2) Change in Point Code 
-Per change $200 

 
(E) Multiplexing 

DS3 to DS1, per multiplexer $750 
 
(F) Dedicated Switch Port 

Per DS1 port $10 

                                                           
1Applies to FG D only 
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5.1 Access Service (cont'd.) 
 
5.1.3 Local Transport (cont'd.) 

 
(H) Non-chargeable Optional Features 

 
(1) Supervisory Signaling 

 
DX Supervisory Signaling arrangement 
-Per Transmission Path 

 
SF Supervisory Signaling arrangement 
-Per Transmission Path 

 
E&M Types I, II, & III Supervisory Signaling  
arrangement 
-Per Transmission Path 

 
(2) Signaling System 7 

-Per signaling connection arranged 
 

(3) 64 kbps Clear Channel Capability 
-Per Transmission Path 
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5.1 Access Service (cont'd.) 
 

5.1.4 End Office 
 

(1) Common Switching Chargeable Optional Features 
 

Rate 
Automatic Number Identification/ 
SS7 Charge Number 
-Per Attempt $0.0025 

 
(2) Common Switching Non-Chargeable Optional Features 

 
Service Class Routing 
(available with FGD) 
-Per Transmission Path Group 

 
Alternate Traffic Routing 
(available with FGD) 
-Per Transmission Path Group 

 
International Carrier Option 
(available with FGD) 
-Per End Office and Access Tandem 

 
SS7 Signaling Option 
-Calling Party Number 
(available with FGD) 

 
-Carrier Selection Parameter 
(available with FGD) 
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5.1 Access Service (cont'd.) 
 

5.1.4 End Office (cont'd.) 
 

(3) Trunk Side Transport Termination Non-Chargeable Options 
 

Standard Trunk for Originating, 
Terminating or Two-Way Operation 
(available with FGD) 

 
Operator Trunk, Full Feature Arrangement 
(available with FGD) 

 
Operator Trunk, Assist Feature 
(available with FGD) 

 
(4) Non-Chargeable SS7 Signaling Option 

 
Calling Party Number 
(available with FGD) 

 
Charge Number 
(available with FGD) 

 
Carrier Selection Parameter 
(available with FGD) 

 
Access Transport Parameter 
(available with FGD) 
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5.1 Access Services (cont'd.) 
 

5.1.5 Toll Free Data Base Access Service 
Rate 

(A) Customer Identification  
-Per Query $0.0045 
 

(B) Toll Free Number Reservation 
-Per Toll Free Number $1.00 

 
5.1.6 VOIP Traffic Service 

 
Tandem Service $0.001366 
 
End Office Service $0.003487 
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5.2 Miscellaneous Services 
 
5.2.1 Presubscription Non-Recurring 

Charge 
 
Presubscription, 
-Per Telephone Exchange Service 

Line or Trunk, Manual $1.25 
 

-Per Telephone Exchange Service  
Automatic $0.00 
 

5.2.2 Per-Call Payphone Recovery Recurring Charge 
 
per call  $0.65 
 

5.2.3 LNP Query 
 
per query $0.002 
 

5.3 Billing and Collection Services 
Recurring 
Charge 

5.3.1 Recording 
-Per Customer Message $0.025 
 

5.3.2 Automatic Number Identification 
-Per Attempt $0.020 
 

5.3.3 Billing Name and Address 
Mechanized Transaction 

- Service Establishment Charge $125.00 
- Query Charge 

Per Telephone Number $0.20 
 

5.4 Local Exchange Service 
per MOU $0.0007 
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